
# Denied: 253

% of Auths denied: 1.65%

Not medically necessary 217 85.77%

Notification Only- Approved 4 1.58%

Medical Necessity Met-Approved 14 5.53%

Non-covered service / benefit 3 1.19%

Medical Director approval 3 1.19%

Svc available in network 2 0.79%

Failure to preauth 2 0.79%

Admin approval-TAT 4 1.58%

Pharmacy denial 4 1.58%

Home 105 41.50%

Other Unlisted Facility 12 4.74%

Office 62 24.51%

Psychiatric Residential Treatment Center 1 0.40%

On Campus-Outpatient Hospital 50 19.76%

Off Campus Outpatient Hospital 1 0.40%

Ambulatory Surgical Center 4 1.58%

Emergency Room - Hospital 1 0.40%

Community Mental Health Center 17 6.72%

G8250 - Quadriplegia, unspecified 1 0.40%

K56609 - Unspecified intestinal obstruction, unspe 1 0.40%

G4733 - Obstructive sleep apnea (adult) (pediatric 8 3.16%

F802 - Mixed receptive-expressive language disorde 1 0.40%

Q112 - Microphthalmos 3 1.19%

F3341 - Major depressive disorder, recurrent, in p 1 0.40%

F70 - Mild intellectual disabilities 5 1.98%

F840 - Autistic disorder 5 1.98%

R2689 - Other abnormalities of gait and mobility 1 0.40%

# of Auths received:                                                 15,295

Diagnoses, counts and 

percentage of denials:

Denial reasons, counts and 

percentage of denials:

Place of service, counts and 

percentage of denials:



F31 - Bipolar disorder 1 0.40%

N3946 - Mixed incontinence 4 1.58%

Q909 - Down syndrome, unspecified 11 4.35%

M545 - Low back pain 1 0.40%

G809 - Cerebral palsy, unspecified 26 10.28%

Z87820 - Personal history of traumatic brain injur 1 0.40%

R3911 - Hesitancy of micturition 2 0.79%

F348 - Other persistent mood [affective] disorders 1 0.40%

G4089 - Other seizures 1 0.40%

P9163 - Severe hypoxic ischemic encephalopathy [HI 1 0.40%

F84 - Pervasive developmental disorders 1 0.40%

G800 - Spastic quadriplegic cerebral palsy 7 2.77%

F250 - Schizoaffective disorder, bipolar type 2 0.79%

M625 - Muscle wasting and atrophy, not elsewhere c 1 0.40%

F71 - Moderate intellectual disabilities 2 0.79%

R482 - Apraxia 2 0.79%

R32 - Unspecified urinary incontinence 4 1.58%

F809 - Developmental disorder of speech and langua 1 0.40%

F90 - Attention-deficit hyperactivity disorders 1 0.40%

F79 - Unspecified intellectual disabilities 7 2.77%

F902 - Attention-deficit hyperactivity disorder, c 4 1.58%

F438 - Other reactions to severe stress 4 1.58%

M5412 - Radiculopathy, cervical region 1 0.40%

S93601A - Unspecified sprain of right foot, initia 1 0.40%

R221 - Localized swelling, mass and lump, neck 1 0.40%

S8392XA - Sprain of unspecified site of left knee, 1 0.40%

R400 - Somnolence 1 0.40%

F4312 - Post-traumatic stress disorder, chronic 1 0.40%

F913 - Oppositional defiant disorder 4 1.58%

R002 - Palpitations 2 0.79%

M1990 - Unspecified osteoarthritis, unspecified si 2 0.79%

H903 - Sensorineural hearing loss, bilateral 1 0.40%

L02419 - Cutaneous abscess of limb, unspecified 1 0.40%

M6250 - Muscle wasting and atrophy, not elsewhere 1 0.40%



Q999 - Chromosomal abnormality, unspecified 16 6.32%

R1011 - Right upper quadrant pain 1 0.40%

R620 - Delayed milestone in childhood 1 0.40%

Z993 - Dependence on wheelchair 1 0.40%

R599 - Enlarged lymph nodes, unspecified 1 0.40%

I420 - Dilated cardiomyopathy 1 0.40%

R6889 - Other general symptoms and signs 4 1.58%

G804 - Ataxic cerebral palsy 1 0.40%

E118 - Type 2 diabetes mellitus with unspecified c 2 0.79%

G4380 - Other migraine, not intractable 1 0.40%

J9610 - Chronic respiratory failure, unspecified w 1 0.40%

Q052 - Lumbar spina bifida with hydrocephalus 1 0.40%

M47816 - Spondylosis without myelopathy or radicul 2 0.79%

M5416 - Radiculopathy, lumbar region 2 0.79%

S92521B - Displaced fracture of middle phalanx of 1 0.40%

S8391XA - Sprain of unspecified site of right knee 1 0.40%

S63502A - Unspecified sprain of left wrist, initia 1 0.40%

F845 - Asperger's syndrome 1 0.40%

M79641 - Pain in right hand 1 0.40%

S8254XA - Nondisplaced fracture of medial malleolu 1 0.40%

G121 - Other inherited spinal muscular atrophy 1 0.40%

C8300 - Small cell B-cell lymphoma, unspecified si 1 0.40%

F3181 - Bipolar II disorder 1 0.40%

M1711 - Unilateral primary osteoarthritis, right k 1 0.40%

Q898 - Other specified congenital malformations 1 0.40%

F3481 - Disruptive mood dysregulation disorder 4 1.58%

M5481 - Occipital neuralgia 2 0.79%

F331 - Major depressive disorder, recurrent, moder 1 0.40%

F209 - Schizophrenia, unspecified 6 2.37%

S92041G - Displaced other fracture of tuberosity o 1 0.40%

F315 - Bipolar disorder, current episode depressed 4 1.58%

F901 - Attention-deficit hyperactivity disorder, p 1 0.40%

F4310 - Post-traumatic stress disorder, unspecifie 7 2.77%

E1165 - Type 2 diabetes mellitus with hyperglycemi 1 0.40%



I519 - Heart disease, unspecified 2 0.79%

F3189 - Other bipolar disorder 3 1.19%

F941 - Reactive attachment disorder of childhood 1 0.40%

G894 - Chronic pain syndrome 3 1.19%

F419 - Anxiety disorder, unspecified 1 0.40%

F200 - Paranoid schizophrenia 2 0.79%

R2232 - Localized swelling, mass and lump, left up 2 0.79%

P5222 - Intraventricular (nontraumatic) hemorrhage 1 0.40%

F919 - Conduct disorder, unspecified 2 0.79%

F321 - Major depressive disorder, single episode, 3 1.19%

F910 - Conduct disorder confined to family context 2 0.79%

F411 - Generalized anxiety disorder 1 0.40%

M25561 - Pain in right knee 4 1.58%

N3944 - Nocturnal enuresis 2 0.79%

F339 - Major depressive disorder, recurrent, unspe 1 0.40%

J988 - Other specified respiratory disorders 2 0.79%

R5381 - Other malaise 1 0.40%

Q213 - Tetralogy of Fallot 2 0.79%

M793 - Panniculitis, unspecified 4 1.58%

M25562 - Pain in left knee 1 0.40%

Q897 - Multiple congenital malformations, not else 2 0.79%

Z73819 - Behavioral insomnia of childhood, unspeci 3 1.19%

M1712 - Unilateral primary osteoarthritis, left kn 2 0.79%

G43719 - Chronic migraine without aura, intractabl 1 0.40%

Z4822 - Encounter for aftercare following kidney t 1 0.40%

M818 - Other osteoporosis without current patholog 1 0.40%

H25811 - Combined forms of age-related cataract, r 2 0.79%

T1019 9 3.56%

T4521NU 1 0.40%

E0470RR 1 0.40%

E0601RR 2 0.79%

V2624RT 1 0.40%

V2623RT 1 0.40%

V2628RT 1 0.40%

Procedure codes, counts and 

percentage of denials:



T1019U3 3 1.19%

H2016UF 2 0.79%

97153 1 0.40%

T4535 1 0.40%

A4554 3 1.19%

T4523 2 0.79%

H2016UD 1 0.40%

S5165U1 3 1.19%

K0108EP 4 1.58%

T2028 6 2.37%

S1002EP 1 0.40%

T4528 1 0.40%

H2017 7 2.77%

81470 2 0.79%

81471 2 0.79%

E0114 3 1.19%

E0951EP 2 0.79%

K0040EP 2 0.79%

E0971EP 2 0.79%

E0978EP 2 0.79%

E2214EP 1 0.40%

E2203EP 1 0.40%

E2624EP 1 0.40%

K0070EP 1 0.40%

E2293EP 1 0.40%

V5140 1 0.40%

T4544NU 1 0.40%

E1234EP 1 0.40%

E0973EP 1 0.40%

E2292EP 1 0.40%

E2213EP 1 0.40%

E0960EP 1 0.40%

E0955EP 1 0.40%

E2291EP 1 0.40%



E1028EP 2 0.79%

E2619EP 1 0.40%

E0957EP 1 0.40%

E0950EP 1 0.40%

T4532 1 0.40%

H2016UC 1 0.40%

E0637EP 2 0.79%

T4533EP 2 0.79%

E0260RR 1 0.40%

T2025 3 1.19%

T2025U1 3 1.19%

T2025U4 1 0.40%

K0606 1 0.40%

90834 1 0.40%

90837 1 0.40%

90846 1 0.40%

90847 1 0.40%

K0553 1 0.40%

K0554 1 0.40%

E1399NU 3 1.19%

A4554NU 1 0.40%

L3908 2 0.79%

J2326 1 0.40%

J9312 1 0.40%

H2015 11 4.35%

L1845NU 1 0.40%

E0630RR 1 0.40%

K0108NU 1 0.40%

H2017U3 6 2.37%

K0005NU 1 0.40%

E2213NU 1 0.40%

E0956NU 1 0.40%

E0971NU 1 0.40%

E2624NU 1 0.40%



E2611NU 1 0.40%

E0973NU 1 0.40%

K0065NU 1 0.40%

H2019 9 3.56%

H2017UA 2 0.79%

H0038 1 0.40%

E2323EP 1 0.40%

E2331EP 1 0.40%

T1020 1 0.40%

E1399EP 1 0.40%

H2015UC 2 0.79%

H2019U4 1 0.40%

H2017UC 2 0.79%

E1086NU 1 0.40%

H2019UC 1 0.40%

E0601 1 0.40%

E0562NU 1 0.40%

E1230NU 1 0.40%

81415 1 0.40%

81225 1 0.40%

81226 1 0.40%

81479 1 0.40%

J0585 2 0.79%

J1568 1 0.40%

J3489 1 0.40%

AST2 1 0.40%

APOT 3 1.19%

BHRT 1 0.40%

AOPS 19 7.51%

ASLP 4 1.58%

APMG 5 1.98%

BHPT 20 7.91%

MRCS 1 0.40%

CTSN 2 0.79%

Service Groups, counts and 

percentage of denials:



EMED 1 0.40%

MRIB 2 0.79%

ECHO 1 0.40%

MRLS 1 0.40%

MRUJ 1 0.40%

CTLE 1 0.40%

CTAB 1 0.40%

AHSN 1 0.40%

AHHA 1 0.40%

ECH2 1 0.40%

APT2 1 0.40%

MRUE 1 0.40%

MRLJ 2 0.79%

SINT 2 0.79%

SNVS 1 0.40%

SMSK 1 0.40%

SEOA 1 0.40%
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