
1 0.24%
1 0.24%
19 4.48%
2 0.47%
381 89.86%
6 1.42%
8 1.89%
8 1.89%
10 2.36%
1 0.24%
130 30.66%
3 0.71%
201 47.41%
39 9.20%
6 1.42%
6 1.42%
12 2.83%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
4 0.94%
19 4.48%
7 1.65%
9 2.12%
1 0.24%
2 0.47%
3 0.71%
2 0.47%
2 0.47%
3 0.71%
1 0.24%
2 0.47%
1 0.24%
2 0.47%
6 1.42%
2 0.47%
8 1.89%
5 1.18%
2 0.47%
1 0.24%
11 2.59%
27 6.37%
4 0.94%
6 1.42%

F33.2       - Major depressive disorder, 
F33.3       - Major depressive disorder, 
F33.9       - Major depressive disorder, 
F34.81      - Disruptive mood dysregulation 
F41.1       - Generalized anxiety disorder

F33.0       - Major depressive disorder, 
F33.1       - Major depressive disorder, 

F31.32      - Bipolar disorder, current episode 
F31.4       - Bipolar disorder, current episode de
F31.81      - Bipolar II disorder
F31.9       - Bipolar disorder, unspecified
F32.0       - Major depressive disorder, single 

F41.8       - Other specified anxiety disorders
F41.9       - Anxiety disorder, unspecified

F25.0       - Schizoaffective disorder, bipolar ty
F25.1       - Schizoaffective disorder, 
F28         - Other psychotic disorder not due to 
F29         - Unspecified psychosis not due to a 
F31.2       - Bipolar disorder, current episode 

Diagnoses, counts and percentage of denials: B20         - Human immunodeficiency virus 
 C80.1       - Malignant (primary) neoplasm, 

D509 - Iron deficiency anemia, unspecified
D76.1       - Hemophagocytic 
D82.1       - Di George''s syndrome
E10.8       - Type 1 diabetes mellitus with 
E10.9       - Type 1 diabetes mellitus without 
E11.42      - Type 2 diabetes mellitus with 
E11.9       - Type 2 diabetes mellitus without 
E27.8       - Other specified disorders of adrenal
E66.812     - Obesity, class 2
E66.9       - Obesity, unspecified
E7402 - Pompe disease
F20.0       - Paranoid schizophrenia
F20.9       - Schizophrenia, unspecified

F32.2       - Major depressive disorder, single 
F32.89      - Other specified depressive 
F32.9       - Major depressive disorder, single 

Community Mental Health Center
Group Home
Home
Off Campus Outpatient Hospital
Office
On Campus Outpatient Hospital
On Campus-Outpatient Hospital
Other Unlisted Facility
School

# of Auths received: 11438

# Denied: 424

14 3.30%

Ineligible on DOS

% of Auths denied: 3.71%
Denial reasons, counts and percentage of denials: Failure to preauth

Late Notification
Late notification of admit
No Prior Authorization
Not medically necessary
Pharmacy denial

Place of service, counts and percentage of denials: Ambulance-Air or Water
Ambulatory Surgical Center



1 0.24%
1 0.24%
2 0.47%
9 2.12%
2 0.47%
3 0.71%
4 0.94%
1 0.24%
2 0.47%
2 0.47%
3 0.71%
6 1.42%
3 0.71%
2 0.47%
1 0.24%
1 0.24%
3 0.71%
19 4.48%
8 1.89%
2 0.47%
17 4.01%
1 0.24%
1 0.24%
10 2.36%
2 0.47%
13 3.07%
4 0.94%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
2 0.47%
4 0.94%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
8 1.89%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
14 3.30%
1 0.24%
3 0.71%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
4 0.94%
1 0.24%
5 1.18%
2 0.47%
1 0.24%
2 0.47%
1 0.24%

J45.909     - Unspecified asthma, 
J69.0       - Pneumonitis due to inhalation of foo
J96.20      - Acute and chronic respiratory failur
J96.21      - Acute and chronic respiratory failur

H54.8       - Legal blindness, as defined in USA
H92.02      - Otalgia, left ear
I10         - Essential (primary) hypertension
I73.00      - Raynaud''s syndrome without 
J44.9       - Chronic obstructive pulmonary 

G89.21      - Chronic pain due to trauma
G89.4       - Chronic pain syndrome
G90.89      - Other disorders of autonomic 
G93.89      - Other specified disorders of brain
H50.15      - Alternating exotropia

G47.39      - Other sleep apnea
G71.01      - Duchenne or Becker muscular 
G80.1       - Spastic diplegic cerebral palsy
G80.4       - Ataxic cerebral palsy
G80.9       - Cerebral palsy, unspecified

G43.909     - Migraine, unspecified, not 
G43709 - Chronic migraine without aura, not 
G43E19 - Chronic migraine with aura, 

 G44.89      - Other headache syndrome
G47.33      - Obstructive sleep apnea (adult) 

G40.834     - Dravet syndrome, intractable, 
G40.89      - Other seizures
G40.909     - Epilepsy, unspecified, not 
G40.919     - Epilepsy, unspecified, intractable, 
G43.011     - Migraine without aura, intractable, 

G11.3       - Cerebellar ataxia with defective 
G31.89      - Other specified degenerative 
G40.309     - Generalized idiopathic epilepsy 

 G40.509     - Epileptic seizures related to 
G40.814     - Lennox-Gastaut syndrome, 

F91.3       - Oppositional defiant disorder
F91.8       - Other conduct disorders
F91.9       - Conduct disorder, unspecified
F93.0       - Separation anxiety disorder of child
F94.1       - Reactive attachment disorder of 

F90.0       - Attention-deficit hyperactivity diso
F90.1       - Attention-deficit hyperactivity diso
F90.2       - Attention-deficit hyperactivity diso
F90.9       - Attention-deficit hyperactivity diso
F91.2       - Conduct disorder, adolescent-onset 

F70         - Mild intellectual disabilities
F71         - Moderate intellectual disabilities
F73         - Profound intellectual disabilities
F79         - Unspecified intellectual disabilitie
F84.0       - Autistic disorder

F43.23      - Adjustment disorder with mixed 
F43.25      - Adjustment disorder with mixed 
F43.9       - Reaction to severe stress, unspecifi
F63.81      - Intermittent explosive disorder

F43.10      - Post-traumatic stress disorder, 
F43.11      - Post-traumatic stress disorder, 
F43.12      - Post-traumatic stress disorder, 
F43.20      - Adjustment disorder, unspecified
F43.21      - Adjustment disorder with 

 

F42.2       - Mixed obsessional thoughts and 
F42.9       - Obsessive-compulsive disorder, 
F43.0       - Acute stress reaction

F43.22      - Adjustment disorder with anxiety

     



2 0.47%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
4 0.94%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
4 0.94%
2 0.47%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
3 0.71%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
2 0.47%
1 0.24%Procedure codes, counts and percentage of denials: 19318

S62.212B    - Bennett''s fracture, left hand, init
T43.221A    - Poisoning by selective serotonin 
Z74.8       - Other problems related to care 
Z89.619     - Acquired absence of unspecified 

 Z91.81      - History of falling

R56.9       - Unspecified convulsions
R59.0       - Localized enlarged lymph nodes
R60.0       - Localized edema
S01.91XA    - Laceration without foreign body 

 S27.803A    - Laceration of diaphragm, initial 

R16.1       - Splenomegaly, not elsewhere 
R25.1       - Tremor, unspecified
R39.81      - Functional urinary incontinence
R51.9       - Headache, unspecified
R55         - Syncope and collapse

R06.89      - Other abnormalities of breathing
R09.81      - Nasal congestion
R10.10      - Upper abdominal pain, unspecified
R10.84      - Generalized abdominal pain
R10.9       - Unspecified abdominal pain

Q90.9       - Down syndrome, unspecified
Q93.81      - Velo-cardio-facial syndrome
Q99.9       - Chromosomal abnormality, 
R05.1       - Acute cough
R06.83      - Snoring

N39.498     - Other specified urinary 
P07.31      - Preterm newborn, gestational age 

 P07.32      - Preterm newborn, gestational age 
 P27.1       - Bronchopulmonary dysplasia 

Q90.0       - Trisomy 21, nonmosaicism (meiotic 

M62.81      - Muscle weakness (generalized)
M62.838     - Other muscle spasm
M79.605     - Pain in left leg
M84.459A    - Pathological fracture, hip, 
N13.30      - Unspecified hydronephrosis

M54.12      - Radiculopathy, cervical region
M54.16      - Radiculopathy, lumbar region
M54.2       - Cervicalgia
M54.6       - Pain in thoracic spine
M54.81      - Occipital neuralgia

M47.817     - Spondylosis without myelopathy 
 M47.896     - Other spondylosis, lumbar region

M47.9       - Spondylosis, unspecified
M51.16      - Intervertebral disc disorders with r
M51.370     - Other intervertebral disc 

M46.96      - Unspecified inflammatory 
M47.27      - Other spondylosis with 
M47.812     - Spondylosis without myelopathy 

 M47.814     - Spondylosis without myelopathy 
 M47.816     - Spondylosis without myelopathy 
 

M19.90      - Unspecified osteoarthritis, 
M19.91      - Primary osteoarthritis, unspecified 
M25.562     - Pain in left knee
M25.621     - Stiffness of right elbow, not 
M41.9       - Scoliosis, unspecified

L4050 - Arthropathic psoriasis, unspecified
M06.9       - Rheumatoid arthritis, unspecified
M13.80      - Other specified arthritis, unspecifi
M13.89      - Other specified arthritis, multiple 
M15.0       - Primary generalized (osteo)arthritis

K22.4       - Dyskinesia of esophagus

     



2 0.47%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
3 0.71%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
6 1.42%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
3 0.71%
1 0.24%
1 0.24%
3 0.71%
3 0.71%
3 0.71%
2 0.47%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
2 0.47%
17 4.01%
2 0.47%
1 0.24%
4 0.94%
4 0.94%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
2 0.47%
4 0.94%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
1 0.24%

      
30520
62321
62323
63650
64405
64450
64483
64490
64491
64493
64494
64635
64636

E1399EP
E2211EP
E2213EP

E0601
E0601NU
E0956
E0956EP
E1399

A4252
A4467
A9999
B9998
E0483

96130
96130U4
97151
A0431
A0436

90885U4
93306
95805
95810
95811

90834
90837
90837U4
90853
90885

81405
90791
90791U4
90792U4
90832

74160
74170
74176
74177
74178

71260
72141
72146
72158
73721

70470
70490
70543
70553
71250

70450



1 0.24%
1 0.24%
1 0.24%
1 0.24%
22 5.19%
2 0.47%
1 0.24%
1 0.24%
48 11.32%
1 0.24%
5 1.18%
1 0.24%
2 0.47%
14 3.30%
5 1.18%
12 2.83%
3 0.71%
2 0.47%
54 12.74%
7 1.65%
2 0.47%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
2 0.47%
1 0.24%
1 0.24%
1 0.24%
1 0.24%
3 0.71%
34 8.02%
62 14.62%
3 0.71%
1 0.24%
1 0.24%
1 0.24%

T4527
T4532

S5165U1
T1019
T1019U3
T1020U7
T1020UA

      

K0108
K0108EP
K0108NU
Q5121
S5165

J0221
J0585
J1439
J9041
K0005EP

H2017UC
H2019
H2019U4
H2019UC
H2023

H2017
H2017U3
H2017U4
H2017UA
H2017UB

H2011U4
H2015
H2015U4
H2015UC
H2016U4

H0019HQ
H0038
H0043
H0043U4
H2011

E2398
E2624EP
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