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# of Auths received: 12418

# Denied: 536

% of Auths denied: 4.32%

Denial reasons, counts and Appeal Upheld 5 0.93%

percentage of denials: Benefit Exhaust 1 0.19%
Insufficient Information Recei 1 0.19%
Investigational 1 0.19%
Late Notification 68 12.69%
Network Provider Available 3 0.56%
No Prior Authorization 4 0.75%
Not Medically Necessary 443 82.65%
Pharmacy Denial 9 1.68%
Reconsideration/Re-Review Uphe 1 0.19%

Place of service, counts and Ambulance-Air or Water 2 0.37%

percentage of denials: Ambulatory Surgical Center 13 2.43%
Community Mental Health Center 12 2.24%
Home 204 38.06%
Independent Clinic 2 0.37%
Off Campus Outpatient Hospital 10 1.87%
Office 212 39.55%
On Campus Outpatient Hospital 58 10.82%
On Campus-Outpatient Hospital 6 1.12%
Other Unlisted Facility 14 2.61%
Telehealth/Telemedicine 3 0.56%

Diagnoses, counts and percentage of |B20 - Human immunodeficiency virus [HIV] 1 0.19%

denials: C09.0 - Malignant neoplasm of tonsillar foss 1 0.19%
D50.9 - Iron deficiency anemia, unspecified 1 0.19%
D509 - Iron deficiency anemia, unspecified 1 0.19%
D72.829 - Elevated white blood cell count, uns 2 0.37%
D76.1 - Hemophagocytic lymphohistiocytosis 1 0.19%
D82.1 - Di George'"s syndrome 1 0.19%
E03.9 - Hypothyroidism, unspecified 1 0.19%
E10.9 - Type 1 diabetes mellitus without com 1 0.19%
E10.A1 - Type 1 diabetes mellitus, 2 0.37%
E11.40 - Type 2 diabetes mellitus with diabet 1 0.19%
E11.8 - Type 2 diabetes mellitus with unspec 1 0.19%
E11.9 - Type 2 diabetes mellitus without com 7 1.31%
E7402 - Pompe disease 1 0.19%
E78.2 - Mixed hyperlipidemia 1 0.19%
F10.10 - Alcohol abuse, uncomplicated 3 0.56%
F10.988 - Alcohol use, unspecified with other 2 0.37%
F12.10 - Cannabis abuse, uncomplicated 2 0.37%
F20.0 - Paranoid schizophrenia 1 0.19%
F20.5 - Residual schizophrenia 1 0.19%
F20.9 - Schizophrenia, unspecified 9 1.68%
F25.0 - Schizoaffective disorder, bipolar ty 1 0.19%
F25.1 - Schizoaffective disorder, depressive 9 1.68%
F31.0 - Bipolar disorder, current episode hy 1 0.19%
F31.32 - Bipolar disorder, current episode de 2 0.37%
F31.72 - Bipolar disorder, in full remission, 2 0.37%
F32.2 - Major depressive disorder, single ep 1 0.19%
F32.89 - Other specified depressive episodes 2 0.37%
F32.9 - Major depressive disorder, single ep 2 0.37%
F32.A - Depression, unspecified 1 0.19%
F33.0 - Major depressive disorder, recurrent 1 0.19%




F33.1 - Major depressive disorder, recurrent 6 1.12%
F33.2 - Major depressive disorder, recurrent 1 0.19%
F33.3 - Major depressive disorder, recurrent 1 0.19%
F33.41 - Major depressive disorder, recurrent 1 0.19%
F34.81 - Disruptive mood dysregulation disord 16 2.99%
F40.10 - Social phobia, unspecified 2 0.37%
F41.1 - Generalized anxiety disorder 19 3.54%
F41.8 - Other specified anxiety disorders 4 0.75%
F41.9 - Anxiety disorder, unspecified 5 0.93%
F43.10 - Post-traumatic stress disorder, unsp 6 1.12%
F43.12 - Post-traumatic stress disorder, chro 6 1.12%
F43.22 - Adjustment disorder with anxiety 6 1.12%
F43.23 - Adjustment disorder with mixed anxie 3 0.56%
F43.24 - Adjustment disorder with disturbance 3 0.56%
F43.25 - Adjustment disorder with mixed distu 1" 2.05%
F43.9 - Reaction to severe stress, unspecifi 4 0.75%
F50.812 - Binge eating disorder, severe 2 0.37%
F63.9 - Impulse disorder, unspecified 1 0.19%
F70 - Mild intellectual disabilities 2 0.37%
F71 - Moderate intellectual disabilities 5 0.93%
F72 - Severe intellectual disabilities 1 0.19%
F73 - Profound intellectual disabilities 2 0.37%
F79 - Unspecified intellectual disabilitie 3 0.56%
F84.0 - Autistic disorder 47 8.77%
F90.0 - Attention-deficit hyperactivity diso 4 0.75%
F90.1 - Attention-deficit hyperactivity diso 2 0.37%
F90.2 - Attention-deficit hyperactivity diso 22 4.10%
F90.9 - Attention-deficit hyperactivity diso 4 0.75%
F91.1 - Conduct disorder, childhood-onset ty 2 0.37%
F91.3 - Oppositional defiant disorder 6 1.12%
F91.9 - Conduct disorder, unspecified 14 2.61%
F93.0 - Separation anxiety disorder of child 1 0.19%
G12.9 - Spinal muscular atrophy, unspecified 1 0.19%
G40.411 - Other generalized epilepsy and epile 1 0.19%
G40.89 - Other seizures 1 0.19%
G40.909 - Epilepsy, unspecified, not intractab 4 0.75%
G43.009 - Migraine without aura, not intractab 1 0.19%
G43.909 - Migraine, unspecified, not intractab 1 0.19%
G43.E11 - Chronic migraine with aura, intracta 1 0.19%
G44.229 - Chronic tension-type headache, not 1 0.19%
G44.52 - New daily persistent headache 3 0.56%
G44.89 - Other headache syndrome 1 0.19%
G47.10 - Hypersomnia, unspecified 2 0.37%
G47.30 - Sleep apnea, unspecified 4 0.75%
G47.31 - Primary central sleep apnea 1 0.19%
G47.33 - Obstructive sleep apnea (adult) (ped 9 1.68%
G60.8 - Other hereditary and idiopathic neur 2 0.37%
G60.9 - Hereditary and idiopathic neuropathy 1 0.19%
G71.01 - Duchenne or Becker muscular 1 0.19%
G80.0 - Spastic quadriplegic cerebral palsy 13 2.43%
G80.8 - Other cerebral palsy 1 0.19%
G80.9 - Cerebral palsy, unspecified 23 4.29%
G800 - Spastic quadriplegic cerebral palsy 1 0.19%
G8114 - Spastic hemiplegia affecting left 1 0.19%
G82.20 - Paraplegia, unspecified 2 0.37%
G82.50 - Quadriplegia, unspecified 1 0.19%




G89.29 - Other chronic pain 2 0.37%
G89.4 - Chronic pain syndrome 5 0.93%
G90.A - Postural orthostatic tachycardia syn 2 0.37%
G93.0 - Cerebral cysts 1 0.19%
H54.0X33 - Blindness right eye category 3, blin 1 0.19%
110 - Essential (primary) hypertension 1 2.99%
121.4 - Non-ST elevation (NSTEMI) 1 0.19%
148.0 - Paroxysmal atrial fibrillation 1 0.19%
150.20 - Unspecified systolic (congestive) he 1 0.19%
151.9 - Heart disease, unspecified 1 0.19%
163.30 - Cerebral infarction due to thrombosi 1 0.19%
163.311 - Cerebral infarction due to thrombosi 1 0.19%
187.2 - Venous insufficiency (chronic) (peri 1 0.19%
J32.1 - Chronic frontal sinusitis 1 0.19%
J44.1 - Chronic obstructive pulmonary diseas 1 0.19%
J44.9 - Chronic obstructive pulmonary diseas 3 0.56%
J45.909 - Unspecified asthma, uncomplicated 2 0.37%
J45.991 - Cough variant asthma 1 0.19%
J96.11 - Chronic respiratory failure with hyp 2 0.37%
K50.90 - Crohn"s disease, unspecified, witho 1 0.19%
K56.609 - Unspecified intestinal obstruction, 1 0.19%
K74.60 - Unspecified cirrhosis of liver 1 0.19%
L72.9 - Follicular cyst of the skin and subc 2 0.37%
MO06.9 - Rheumatoid arthritis, unspecified 2 0.37%
M10.9 - Gout, unspecified 1 0.19%
M13.80 - Other specified arthritis, unspecifi 2 0.37%
M16.12 - Unilateral primary osteoarthritis, | 1 0.19%
M16.31 - Unilateral osteoarthritis resulting 1 0.19%
M17.11 - Unilateral primary osteoarthritis, r 1 0.19%
M17.12 - Unilateral primary osteoarthritis, | 1 0.19%
M19.172 - Post-traumatic osteoarthritis, left 1 0.19%
M19.90 - Unspecified osteoarthritis, unspecif 4 0.75%
M19.93 - Secondary osteoarthritis, unspecifie 1 0.19%
M23.52 - Chronic instability of knee, left kn 1 0.19%
M23.8X1 - Other internal derangements of 1 0.19%
M25.511 - Pain in right shoulder 2 0.37%
M25.551 - Pain in right hip 1 0.19%
M25.552 - Pain in left hip 1 0.19%
M25.561 - Pain in right knee 1 0.19%
M25.562 - Pain in left knee 2 0.37%
M25.571 - Pain in right ankle and joints of ri 1 0.19%
M25.572 - Pain in left ankle and joints of lef 1 0.19%
M32.9 - Systemic lupus erythematosus, 1 0.19%
M47.26 - Other spondylosis with radiculopathy 2 0.37%
M47.27 - Other spondylosis with radiculopathy 4 0.75%
M47.812 - Spondylosis without myelopathy or 4 0.75%
M47.816 - Spondylosis without myelopathy or 7 1.31%
M47.817 - Spondylosis without myelopathy or 2 0.37%
M47.896 - Other spondylosis, lumbar region 2 0.37%
M47.9 - Spondylosis, unspecified 1 0.19%
M51.360 - Other intervertebral disc degenerati 1 0.19%
M51.361 - Other intervertebral disc degenerati 1 0.19%
M54.16 - Radiculopathy, lumbar region 4 0.75%
M54.2 - Cervicalgia 2 0.37%
M54.51 - Vertebrogenic low back pain 1 0.19%
M72.2 - Plantar fascial fibromatosis 1 0.19%




M72.6 - Necrotizing fasciitis 1 0.19%
M75.01 - Adhesive capsulitis of right shoulde 1 0.19%
M76.71 - Peroneal tendinitis, right leg 1 0.19%
M79.672 - Pain in left foot 1 0.19%
M79.7 - Fibromyalgia 1 0.19%
M81.0 - Age-related osteoporosis without cur 1 0.19%
M81.8 - Other osteoporosis without current p 1 0.19%
N99.3 - Prolapse of vaginal vault after hyst 1 0.19%
P27.1 - Bronchopulmonary dysplasia originati 1 0.19%
Q03.1 - Atresia of foramina of Magendie and 1 0.19%
Q04.8 - Other specified congenital malformat 1 0.19%
Q05.9 - Spina bifida, unspecified 3 0.56%
Q78.9 - Osteochondrodysplasia, unspecified 1 0.19%
Q82.0 - Hereditary lymphedema 1 0.19%
Q87.89 - Other specified congenital malformat 1 0.19%
Q90.9 - Down syndrome, unspecified 3 0.56%
Q99.2 - Fragile X chromosome 1 0.19%
RO1.1 - Cardiac murmur, unspecified 1 0.19%
R06.00 - Dyspnea, unspecified 1 0.19%
R06.02 - Shortness of breath 1 0.19%
R07.2 - Precordial pain 1 0.19%
R10.11 - Right upper quadrant pain 1 0.19%
R10.84 - Generalized abdominal pain 1 0.19%
R10.9 - Unspecified abdominal pain 3 0.56%
R11.2 - Nausea with vomiting, unspecified 1 0.19%
R13.10 - Dysphagia, unspecified 1 0.19%
R13.11 - Dysphagia, oral phase 2 0.37%
R25.2 - Cramp and spasm 1 0.19%
R252 - Cramp and spasm 2 0.37%
R26.81 - Unsteadiness on feet 4 0.75%
R26.9 - Unspecified abnormalities of gait an 1 0.19%
R29.6 - Repeated falls 1 0.19%
R29.818 - Other symptoms and signs involving 2 0.37%
R32 - Unspecified urinary incontinence 3 0.56%
R41.9 - Unspecified symptoms and signs 1 0.19%
R44.3 - Hallucinations, unspecified 1 0.19%
R55 - Syncope and collapse 1 0.19%
R56.9 - Unspecified convulsions 1 0.19%
R59.0 - Localized enlarged lymph nodes 1 0.19%
R62.50 - Unspecified lack of expected normal 7 1.31%
R68.89 - Other general symptoms and signs 2 0.37%
S05.71XD - Avulsion of right eye, subsequent 1 0.19%
S06.300A - Unspecified focal traumatic brain in 1 0.19%
S76.312A - Strain of muscle, fascia and tendon 2 0.37%
S79.911A - Unspecified injury of right hip, ini 2 0.37%
S99.092B - Other physeal fracture of left calca 1 0.19%
Z73.6 - Limitation of activities due to disa 1 0.19%
Z74 1 - Need for assistance with personal ca 1 0.19%
796.641 - Presence of right artificial hip joi 1 0.19%
7981 - Arthrodesis status 2 0.37%
Z99.11 - Dependence on respirator [ventilator 2 0.37%
Procedure codes, counts and 17106 1 0.19%
percentage of denials: 17108 1 0.19%
27134 1 0.19%
36465 1 0.19%
62323 6 1.12%




63650 1 0.19%
64483 1 0.19%
64484 1 0.19%
6449050 1 0.19%
6449150 1 0.19%
6449350 3 0.56%
6449450 2 0.37%
64624 1 0.19%
64624LT 1 0.19%
64633 1 0.19%
64635 2 0.37%
6463550 1 0.19%
64636 2 0.37%
6463650 1 0.19%
64640 1 0.19%
70450 2 0.37%
70486 1 0.19%
70496 2 0.37%
70551 4 0.75%
70553 2 0.37%
72131 1 0.19%
72141 4 0.75%
72146 1 0.19%
72148 2 0.37%
72158 1 0.19%
73218RT 1 0.19%
73221 2 0.37%
73718 2 0.37%
73721 8 1.49%
73723 2 0.37%
74170 1 0.19%
74176 1 0.19%
74177 4 0.75%
74178 1 0.19%
78815 1 0.19%
82172 1 0.19%
90791 6 1.12%
90791U4 4 0.75%
90792 3 0.56%
90832 2 0.37%
90834 1 0.19%
90837 1 1.87%
90837U4 5 0.93%
90846 1 0.19%
90846U4 2 0.37%
90847 2 0.37%
90847U4 1 0.19%
90853 2 0.37%
90885 3 0.56%
90885U4 1 0.19%
93303 1 0.19%
93306 4 0.75%
93356 1 0.19%
93458 3 0.56%
95810 1 1.87%
95811 7 1.31%




95921 1 0.19%
95923 1 0.19%
96136U4 1 0.19%
97151 7 1.31%
97151EP 3 0.56%
97153 5 0.93%
97153EP 3 0.56%
97155 5 0.93%
97155EP 3 0.56%
97156 6 1.12%
97156EP 3 0.56%
A0431 1 0.19%
A0436 1 0.19%
A4554 1 0.19%
A9999 1 0.19%
B9002 1 0.19%
C8929 1 0.19%
E0260 1 0.19%
E0471 1 0.19%
E0601 3 0.56%
E0748 1 0.19%
E0748NU 1 0.19%
E0955 1 0.19%
E0955EP 1 0.19%
E0956 1 0.19%
E0957 1 0.19%
E0960 1 0.19%
E1007 1 0.19%
E1007EP 1 0.19%
E1012 1 0.19%
E1012EP 1 0.19%
E1028 1 0.19%
E1033 1 0.19%
E1033EY 1 0.19%
E1034 1 0.19%
E1230 1 0.19%
E1399 3 0.56%
E1399NU 1 0.19%
E2298 1 0.19%
E2298NU 1 0.19%
E2311 1 0.19%
E2311EP 1 0.19%
E2361 1 0.19%
E2361EP 1 0.19%
E2377 1 0.19%
E2377EP 1 0.19%
H0037U4 1 0.19%
H0038U4 1 0.19%
H2011 1 0.19%
H2011U4 1 0.19%
H2015 38 7.09%
H2015U1 4 0.75%
H2015U4 1 0.19%
H2016TG 1 0.19%
H2016U4 2 0.37%
H2017U3 16 2.99%




H2017U4 20 3.73%
H2019 45 8.40%
H2019U4 9 1.68%
J0219 1 0.19%
J0585 5 0.93%
J1750 1 0.19%
J2916 1 0.19%
K0011 1 0.19%
KO011EP 1 0.19%
K0108 2 0.37%
KO0108EP 1 0.19%
K0108UB 1 0.19%
L5200 1 0.19%
L5649 1 0.19%
L7520 1 0.19%
Q5157 1 0.19%
S5165U1 2 0.37%
T1002 2 0.37%
T1019 35 6.53%
T1019U3 115 21.46%
T4523 1 0.19%
T4528 2 0.37%
T4530 1 0.19%
Provider Specialty, counts and 1 0.19%
percentage of denials: Adult Day Care 3 0.56%
Air Ambulance 2 0.37%
Anesthesiology 9 1.68%
Behavior Analyst 24 4.48%
BEHAVIOR HLTH GRP 3 0.56%
Behavior Technician 1 0.19%
Cardiovascular Disease 1 0.19%
Case Management Services 4 0.75%
Case Manager 7 1.31%
Cert Professional Counselor 2 0.37%
Certified Case Manager - BH 26 4.85%
Certified Nurse Practitioner 6 1.12%
Community Mental Health Center 2 0.37%
Diagnostic Radiology 2 0.37%
DME & Supplies 43 8.02%
Early Intervention Agency 2 0.37%
Emergency Medicine 2 0.37%
Family Medicine 10 1.87%
Family Practice Nurse Prac 5 0.93%
Gastroenterology 1 0.19%
General Practice 2 0.37%
Home and Community Base Svcs 2 0.37%
Hospital 28 5.22%
Hospitalist 2 0.37%
Internal Medicine 9 1.68%
Interventional Cardiology 1 0.19%
Interventional Pain Medicine 3 0.56%
Lic Clinical Social Worker 10 1.87%
Lic Mental Health Prof - LMHP 2 0.37%
Lic MH Counselor LMHC 19 3.54%
Lic Professional Counselor 14 2.61%
Medical Oncology 1 0.19%




Multi Specialty Group 37 6.90%
Neurological Surgery 2 0.37%
Neurology 6 1.12%
Neurology/Spec Qual-Child Neur 1 0.19%
OP Mental Health Clinic 27 5.04%
Orthopaedic Surgery 3 0.56%
Orthotics & Prosthetics Group 2 0.37%
Out Of Network 16 2.99%
Outpatient Rehabilitation Ctr 2 0.37%
Pain Medicine 7 1.31%
Pediatric Cardiology 2 0.37%
Pediatrics 5 0.93%
Personal Care Agency 89 16.60%
Personal Care Attendant Serv 52 9.70%
Physical Medicine and Rehab 1 0.19%
Plastic Surgery 2 0.37%
Psychology 1 0.19%
Pulmonary Diseases 1 0.19%
Respite 2 0.37%
Respite Care 1 0.19%
Social Work 18 3.36%
Speech Therapy / Pathology 2 0.37%
Supportive Living Services 7 1.31%
Surgery, General 1 0.19%
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