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COMMUNITY CARE Provider update

OP Medical PA Stats Q2 2023

# of auths received: 8721
# denied: 450
% of auths denied: 5.16%
Denial reasons, counts, and Authorization Complete 1 0.22%
percentage of denials:
Failure to preauth 12 2.67%
Late notification of admit 12 2.67%
Not medically necessary 399 | 88.67%
Pharmacy denial 16 3.56%
Place of Service 10 2.22%
Place of service, counts, and Ambulatory Surgical Center 10 2.22%
percentage of denials: Community Mental Health Center 18 4.00%
Group Home 3 0.67%
Home 242 | 53.78%
Off Campus Outpatient Hospital 2 0.44%
Office 106 | 23.56%
On Campus-Outpatient Hospital 59 13.11%
Other Unlisted Facility 5 1.11%
Psychiatric Residential Treatment Center 1 0.22%
School 4 0.89%
Diagnoses, counts, and C19 - Malignant neoplasm of rectosigmoid 1 0.22%
percentage of denials: junction
C3492 - Malignant neoplasm of unspecified 2 0.44%
part of
C50911 - Malignant neoplasm of unspecified 1 0.22%
site of
C50912 - Malignant neoplasm of unspecified 1 0.22%
site of
D508 - Other iron deficiency anemias 1 0.22%
D509 - Iron deficiency anemia, unspecified 1 0.22%
D649 - Anemia, unspecified 1 0.22%
D8989 - Other specified disorders involving 2 0.44%
the im
EO089 - Diabetes mellitus due to underlying 1 0.22%
conditi
E1065 - Type 1 diabetes mellitus with 1 0.22%
hyperglycemi
E11618 - Type 2 diabetes mellitus with other 1 0.22%
diabe
E1165 - Type 2 diabetes mellitus with 1 0.22%
hyperglycemi
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E118 - Type 2 diabetes mellitus with 1 0.22%
unspecified ¢

E119 - Type 2 diabetes mellitus without 2 0.44%
complicati

E66 - Overweight and obesity 0.22%
E6601 - Morbid (severe) obesity due to 0.22%
excess calo

E7402 - Pompe disease 0.22%
F1120 - Opioid dependence, uncomplicated 0.22%
F19 - Other psychoactive substance related 0.22%
disorde

F20 - Schizophrenia 1 0.22%
F200 - Paranoid schizophrenia 2 0.44%
F209 - Schizophrenia, unspecified 23 5.11%
F25 - Schizoaffective disorders 2 0.44%
F250 - Schizoaffective disorder, bipolar type 6 1.33%
F251 - Schizoaffective disorder, depressive 5 1.11%
type

F259 - Schizoaffective disorder, unspecified 2 0.44%
F28 - Other psychotic disorder not due to a 1 0.22%
substa

F29 - Unspecified psychosis not due to a 1 0.22%
substance

F312 - Bipolar disorder, current episode 2 0.44%
manic sev

F313 - Bipolar disorder, current episode 1 0.22%
depressed

F3132 - Bipolar disorder, current episode 1 0.22%
depresse

F3175 - Bipolar disorder, in partial remission, 1 0.22%
mo

F319 - Bipolar disorder, unspecified 5 1.11%
F321 - Major depressive disorder, single 1 0.22%
episode,

F329 - Major depressive disorder, single 1 0.22%
episode,

F32A - Depression, unspecified 2 0.44%
F331 - Major depressive disorder, recurrent, 6 1.33%
moder

F332 - Major depressive disorder, recurrent 4 0.89%
severe

F339 - Major depressive disorder, recurrent, 1 0.22%
unspe

F348 - Other persistent mood [affective] 1 0.22%
disorders

F3481 - Disruptive mood dysregulation 9 2.00%
disorder

F411 - Generalized anxiety disorder 8 1.78%
F418 - Other specified anxiety disorders 1 0.22%
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F419 - Anxiety disorder, unspecified 3 0.67%
F422 - Mixed obsessional thoughts and acts 1 0.22%
F4310 - Post-traumatic stress disorder, 2 0.44%
unspecifie

F4312 - Post-traumatic stress disorder, 1 0.22%
chronic

F4321 - Adjustment disorder with depressed 1 0.22%
mood

F4322 - Adjustment disorder with anxiety 2 0.44%
F4323 - Adjustment disorder with mixed 1 0.22%
anxiety and

F4325 - Adjustment disorder with mixed 1 0.22%
disturbance

F4389 - Other reactions to severe stress 2 0.44%
F439 - Reaction to severe stress, unspecified 1 0.22%
F6381 - Intermittent explosive disorder 3 0.67%
F70 - Mild intellectual disabilities 7 1.56%
F71 - Moderate intellectual disabilities 8 1.78%
F72 - Severe intellectual disabilities 1 0.22%
F79 - Unspecified intellectual disabilities 6 1.33%
F809 - Developmental disorder of speech and 2 0.44%
langua

F819 - Developmental disorder of scholastic 2 0.44%
skills

F82 - Specific developmental disorder of 2 0.44%
motor fun

F840 - Autistic disorder 29 6.44%
F845 - Asperger's syndrome 0.22%
F849 - Pervasive developmental disorder, 0.22%
unspecifi

F88 - Other disorders of psychological 1 0.22%
development

F89 - Unspecified disorder of psychological 1 0.22%
develo

F90 - Attention-deficit hyperactivity disorders 1 0.22%
F901 - Attention-deficit hyperactivity disorder, 2 0.44%
p

F902 - Attention-deficit hyperactivity disorder, 7 1.56%
c

F908 - Attention-deficit hyperactivity disorder, 1 0.22%
0

F909 - Attention-deficit hyperactivity disorder, 2 0.44%
u

F913 - Oppositional defiant disorder 4 0.89%
F918 - Other conduct disorders 2 0.44%
F919 - Conduct disorder, unspecified 7 1.56%
F983 - Pica of infancy and childhood 2 0.44%
G113 - Cerebellar ataxia with defective DNA 1 0.22%
repair

G129 - Spinal muscular atrophy, unspecified 1 0.22%
G40 - Epilepsy and recurrent seizures 1 0.22%
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G40109 - Localization-related (focal) (partial) 1 0.22%
Sy

G40401 - Other generalized epilepsy and 1 0.22%
epileptic

G40814 - Lennox-Gastaut syndrome, 1 0.22%
intractable, wit

G40834 - Dravet syndrome, intractable, 1 0.22%
without sta

G4089 - Other seizures 0.89%
G4090 - Epilepsy, unspecified, not intractable 0.22%
G40909 - Epilepsy, unspecified, not 0.22%
intractable, w

G40911 - Epilepsy, unspecified, intractable, 1 0.22%
with

G43719 - Chronic migraine without aura, 1 0.22%
intractabl

G43819 - Other migraine, intractable, without 1 0.22%
stat

G4730 - Sleep apnea, unspecified 1 0.22%
G4733 - Obstructive sleep apnea (adult) 8 1.78%
(pediatric

G609 - Hereditary and idiopathic neuropathy, 1 0.22%
unspe

G7101 - Duchenne or Becker muscular 2 0.44%
dystrophy

G7109 - Other specified muscular dystrophies 4 0.89%
G800 - Spastic quadriplegic cerebral palsy 15 3.33%
G808 - Other cerebral palsy 1 0.22%
G809 - Cerebral palsy, unspecified 20 4.44%
G8191 - Hemiplegia, unspecified affecting 1 0.22%
right do

G892 - Chronic pain, not elsewhere classified 1 0.22%
G894 - Chronic pain syndrome 2 0.44%
G911 - Obstructive hydrocephalus 3 0.67%
G919 - Hydrocephalus, unspecified 2 0.44%
H547 - Unspecified visual loss 1 0.22%
1082 - Rheumatic disorders of both aortic and 2 0.44%
tric

110 - Essential (primary) hypertension 11 2.44%
15022 - Chronic systolic (congestive) heart 1 0.22%
failur

1509 - Heart failure, unspecified 1 0.22%
J449 - Chronic obstructive pulmonary 3 0.67%
disease, unsp

J45 - Asthma 3 0.67%
J45909 - Unspecified asthma, uncomplicated 2 0.44%
J9611 - Chronic respiratory failure with 1 0.22%
hypoxia

J9622 - Acute and chronic respiratory failure 1 0.22%
with

K200 - Eosinophilic esophagitis 1 0.22%
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K760 - Fatty (change of) liver, not elsewhere 1 0.22%
clas

L400 - Psoriasis vulgaris 1 0.22%
MO069 - Rheumatoid arthritis, unspecified 1 0.22%
M130 - Polyarthritis, unspecified 1 0.22%
M1380 - Other specified arthritis, unspecified 2 0.44%
sit

M1990 - Unspecified osteoarthritis, 3 0.67%
unspecified si

M2550 - Pain in unspecified joint 2 0.44%
M25511 - Pain in right shoulder 3 0.67%
M25512 - Pain in left shoulder 2 0.44%
M25561 - Pain in right knee 6 1.33%
M25562 - Pain in left knee 3 0.67%
M329 - Systemic lupus erythematosus, 1 0.22%
unspecified

M4722 - Other spondylosis with 2 0.44%
radiculopathy, cerv

M47812 - Spondylosis without myelopathy or 2 0.44%
radicul

M47816 - Spondylosis without myelopathy or 8 1.78%
radicul

M47817 - Spondylosis without myelopathy or 5 1.11%
radicul

M47892 - Other spondylosis, cervical region 2 0.44%
M47894 - Other spondylosis, thoracic region 2 0.44%
M47896 - Other spondylosis, lumbar region 1 0.22%
M5126 - Other intervertebral disc 1 0.22%
displacement, lu

M5135 - Other intervertebral disc 1 0.22%
degeneration, th

M5136 - Other intervertebral disc 1 0.22%
degeneration, lu

M519 - Unspecified thoracic, thoracolumbar 1 0.22%
and lum

M5416 - Radiculopathy, lumbar region 1 0.22%
M5417 - Radiculopathy, lumbosacral region 4 0.89%
M5450 - Low back pain, unspecified 4 0.89%
M6281 - Muscle weakness (generalized) 1 0.22%
M6289 - Other specified disorders of muscle 1 0.22%
M797 - Fibromyalgia 1 0.22%
M9112 - Juvenile osteochondrosis of head of 1 0.22%
femur

N186 - End stage renal disease 1 0.22%
N393 - Stress incontinence (female) (male) 2 0.44%
N3944 - Nocturnal enuresis 1 0.22%
Q031 - Atresia of foramina of Magendie and 4 0.89%
Luschka

Q042 - Holoprosencephaly 1 0.22%
Q043 - Other reduction deformities of brain 1 0.22%
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Q059 - Spina bifida, unspecified 0.44%
Q210 - Ventricular septal defect 0.22%
Q897 - Multiple congenital malformations, not 0.44%
else
Q899 - Congenital malformation, unspecified 1 0.22%
Q90 - Down syndrome 1 0.22%
Q909 - Down syndrome, unspecified 3 0.67%
Q928 - Other specified trisomies and partial 1 0.22%
triso
Q9351 - Angelman syndrome 1 0.22%
Q9388 - Other microdeletions 3 0.67%
R0600 - Dyspnea, unspecified 1 0.22%
RQ79 - Chest pain, unspecified 2 0.44%
R1084 - Generalized abdominal pain 1 0.22%
R251 - Tremor, unspecified 1 0.22%
R2681 - Unsteadiness on feet 2 0.44%
R296 - Repeated falls 2 0.44%
R3121 - Asymptomatic microscopic 1 0.22%
hematuria
R32 - Unspecified urinary incontinence 3 0.67%
R41840 - Attention and concentration deficit 1 0.22%
R45851 - Suicidal ideations 3 0.67%
R480 - Dyslexia and alexia 1 0.22%
R519 - Headache, unspecified 1 0.22%
R62 - Lack of expected normal physiological 1 0.22%
develo
R620 - Delayed milestone in childhood 2 0.44%
R6250 - Unspecified lack of expected normal 2 0.44%
physio
R634 - Abnormal weight loss 2 0.44%
R6889 - Other general symptoms and signs 3 0.67%
R748 - Abnormal levels of other serum 1 0.22%
enzymes
T744XXS - Shaken infant syndrome, sequela 1 0.22%
Z741 - Need for assistance with personal 5 1.11%
care
Z794 - Long term (current) use of insulin 0.22%
Z825 - Family history of asthma and other 0.22%
chronic
789512 - Acquired absence of left leg below 1 0.22%
knee
796641 - Presence of right artificial hip joint 1 0.22%
Procedure codes, counts, and 95 21.11%
percentage of denials: 62321 1 0.22%
62323 2 0.44%
63650 1 0.22%
64490 4 0.89%
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64493 3 0.67%
64495 1 0.22%
64520 1 0.22%
64624 1 0.22%
64635 3 0.67%
70450 1 0.22%
70491 1 0.22%
71260 1 0.22%
72141 1 0.22%
72148 2 0.44%
72157 1 0.22%
72158 1 0.22%
73200 1 0.22%
73221 1 0.22%
73222 1 0.22%
73721 3 0.67%
74176 1 0.22%
74177 2 0.44%
74178 1 0.22%
81404 1 0.22%
90791 2 0.44%
90792 2 0.44%
90837 2 0.44%
90846 1 0.22%
90853 2 0.44%
93306 1 0.22%
93458 1 0.22%
95810 2 0.44%
96130 23 5.11%
97110 5 1.11%
97151 1 0.22%
97152 2 0.44%
97153 1 0.22%
97155 2 0.44%
97156 1 0.22%
97157 1 0.22%
97161 3 0.67%
97162 2 0.44%
A4239 1 0.22%
E0260 1 0.22%
E0466 1 0.22%
E0483 1 0.22%
E0601 4 0.89%
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E0635 1 0.22%
E0956 1 0.22%
E0957 1 0.22%
E0960 3 0.67%
E0978 1 0.22%
E1007 1 0.22%
E1028 1 0.22%
E1236 2 0.44%
E1399 10 2.22%
E2211 2 0.44%
E2213 5 1.11%
E2221 1 0.22%
E2293 1 0.22%
E2294 1 0.22%
E2311 1 0.22%
E2359 1 0.22%
E2377 1 0.22%
E2622 1 0.22%
HO038 2 0.44%
H2011 1 0.22%
H2015 1 0.22%
H2017 2 0.44%
H2019 1 0.22%
J0221 1 0.22%
JO0585 3 0.67%
J0887 1 0.22%
J1439 1 0.22%
J1568 2 0.44%
J1756 1 0.22%
J2469 2 0.44%
J2916 1 0.22%
J3245 1 0.22%
J9173 1 0.22%
J9355 1 0.22%
K0005 2 0.44%
K0011 1 0.22%
K0108 16 3.56%
Q5110 1 0.22%
T1019 65 14.44%
T1019U3 95 21.11%
T1020U7 11 2.44%
T1020UA 2 0.44%
T2020UA 1 0.22%
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T4523 1 0.22%
T4526 2 0.44%
T4532 2 0.44%
T4535 1 0.22%

=l

To start receiving email from us (including some sent in lieu of fax or mail),
submit your information using the QR code to the right or via our online

form (bit.ly/summitARmp).
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