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COMMUNITY CARE

# of Auths received: 12634
# Denied: 590
% of Auths denied: 4.67%

Denial reasons, counts and Late Notification 129 21.86%
percentage of denials:
Network Provider Available 7 1.19%
No Prior Authorization 2 0.34%
Non-Covered Service 4 0.68%
Not Medically Necessary 437 74.07%
Pharmacy denial 11 1.86%
Place of service, counts and Ambulance-Air or Water 2 0.34%
percentage of denials: Ambulatory Surgical Center 24 4.07%
Community Mental Health Center 36 6.10%
Federally Qualified Health Center 1 0.17%
Home 179 30.34%
Independent Laboratory 1 0.17%
Off Campus Outpatient Hospital 2 0.34%
Office 280 47.46%
On Campus Outpatient Hospital 41 6.95%
On Campus-Outpatient Hospital 9 1.53%
Other Unlisted Facility 7 1.19%
School 8 1.36%
Diagnoses, counts and percentage of |C3490 - Malignant neoplasm of unspecified part 1 0.17%
denials: D509 - Iron deficiency anemia, unspecified 1 0.17%
E10.8 - Type 1 diabetes mellitus with 2 0.34%
E10.9 - Type 1 diabetes mellitus without 1 0.17%
E11.40 - Type 2 diabetes mellitus with diabet 1 0.17%
E11.8 - Type 2 diabetes mellitus with 1 0.17%
E11.9 - Type 2 diabetes mellitus without 2 0.34%
E230 - Hypopituitarism 1 0.17%
E7402 - Pompe disease 1 0.17%
F20.0 - Paranoid schizophrenia 8 1.36%
F20.9 - Schizophrenia, unspecified 32 5.42%
F25.0 - Schizoaffective disorder, bipolar ty 8 1.36%
F25.1 - Schizoaffective disorder, depressive 18 3.05%
F25.9 - Schizoaffective disorder, unspecifie 1 0.17%
F29 - Unspecified psychosis not due to a s 4 0.68%
F31.12 - Bipolar disorder, current episode 1 0.17%
F31.32 - Bipolar disorder, current episode de 1 0.17%
F31.5 - Bipolar disorder, current episode de 3 0.51%
F31.61 - Bipolar disorder, current episode mi 1 0.17%
F31.9 - Bipolar disorder, unspecified 4 0.68%
F32.1 - Major depressive disorder, single ep 4 0.68%
F32.3 - Major depressive disorder, single ep 2 0.34%
F32.89 - Other specified depressive 3 0.51%
F32.9 - Major depressive disorder, single ep 6 1.02%
F33.1 - Major depressive disorder, recurrent 12 2.03%
F33.2 - Major depressive disorder, recurrent 8 1.36%
F33.3 - Major depressive disorder, recurrent 5 0.85%
F33.41 - Major depressive disorder, 1 0.17%
F33.9 - Major depressive disorder, recurrent 1 0.17%
F34.81 - Disruptive mood dysregulation 32 5.42%




F39 - Unspecified mood [affective] disorde 1 0.17%
F40.10 - Social phobia, unspecified 2 0.34%
F40.11 - Social phobia, generalized 1 0.17%
F41.1 - Generalized anxiety disorder 12 2.03%
F41.8 - Other specified anxiety disorders 2 0.34%
F43.0 - Acute stress reaction 3 0.51%
F43.10 - Post-traumatic stress disorder, 7 1.19%
F43.12 - Post-traumatic stress disorder, chro 1 0.17%
F43.20 - Adjustment disorder, unspecified 3 0.51%
F43.21 - Adjustment disorder with 1 0.17%
F43.22 - Adjustment disorder with anxiety 2 0.34%
F43.23 - Adjustment disorder with mixed 8 1.36%
F43.24 - Adjustment disorder with 1 0.17%
F43.25 - Adjustment disorder with mixed 5 0.85%
F43.89 - Other reactions to severe stress 7 1.19%
F43.9 - Reaction to severe stress, unspecifi 2 0.34%
F44.5 - Conversion disorder with seizures 1 0.17%
F63.81 - Intermittent explosive disorder 2 0.34%
F70 - Mild intellectual disabilities 2 0.34%
F71 - Moderate intellectual disabilities 4 0.68%
F72 - Severe intellectual disabilities 2 0.34%
F78.A9 - Other genetic related intellectual d 1 0.17%
F79 - Unspecified intellectual disabilitie 5 0.85%
F81.9 - Developmental disorder of 1 0.17%
F82 - Specific developmental disorder of m 1 0.17%
F84.0 - Autistic disorder 28 4.75%
F88 - Other disorders of psychological dev 1 0.17%
F90.0 - Attention-deficit hyperactivity diso 2 0.34%
F90.1 - Attention-deficit hyperactivity diso 2 0.34%
F90.2 - Attention-deficit hyperactivity diso 40 6.78%
F90.8 - Attention-deficit hyperactivity diso 4 0.68%
F90.9 - Attention-deficit hyperactivity diso 5 0.85%
F91.1 - Conduct disorder, childhood-onset 2 0.34%
F91.3 - Oppositional defiant disorder 27 4.58%
F91.8 - Other conduct disorders 16 2.71%
F91.9 - Conduct disorder, unspecified 14 2.37%
F94.1 - Reactive attachment disorder of chil 6 1.02%
G12.0 - Infantile spinal muscular atrophy, t 1 0.17%
G12.20 - Motor neuron disease, unspecified 1 0.17%
G40.001 - Localization-related (focal) (partia 1 0.17%
G40.401 - Other generalized epilepsy and 1 0.17%
G40.89 - Other seizures 5 0.85%
G40.909 - Epilepsy, unspecified, not 2 0.34%
G40.911 - Epilepsy, unspecified, intractable, 1 0.17%
G43.809 - Other migraine, not intractable, wit 1 0.17%
G43709 - Chronic migraine without aura, not 1 0.17%
G47.10 - Hypersomnia, unspecified 2 0.34%
G47.13 - Recurrent hypersomnia 1 0.17%
G56.03 - Carpal tunnel syndrome, bilateral 1 0.17%
G58.8 - Other specified mononeuropathies 1 0.17%
G60.9 - Hereditary and idiopathic 1 0.17%
G71.00 - Muscular dystrophy, unspecified 1 0.17%
G7101 - Duchenne or Becker muscular 1 0.17%
G80.2 - Spastic hemiplegic cerebral palsy 2 0.34%
G80.8 - Other cerebral palsy 3 0.51%




G80.9 - Cerebral palsy, unspecified 4 0.68%
G89.4 - Chronic pain syndrome 1 0.17%
H47.039 - Optic nerve hypoplasia, 1 0.17%
H54.8 - Legal blindness, as defined in USA 2 0.34%
H81.10 - Benign paroxysmal vertigo, 1 0.17%
110 - Essential (primary) hypertension 8 1.36%
150.9 - Heart failure, unspecified 2 0.34%
J35.1 - Hypertrophy of tonsils 1 0.17%
J44.9 - Chronic obstructive pulmonary 6 1.02%
J45.50 - Severe persistent asthma, 1 0.17%
J45.909 - Unspecified asthma, 2 0.34%
J94.2 - Hemothorax 2 0.34%
K25.9 - Gastric ulcer, unspecified as acute 1 0.17%
L4050 - Arthropathic psoriasis, unspecified 1 0.17%
L93.2 - Other local lupus erythematosus 1 0.17%
MO06.4 - Inflammatory polyarthropathy 2 0.34%
M13.80 - Other specified arthritis, unspecifi 1 0.17%
M15.0 - Primary generalized (osteo)arthritis 1 0.17%
M19.90 - Unspecified osteoarthritis, unspecif 1 0.17%
M25.511 - Pain in right shoulder 1 0.17%
M25.561 - Pain in right knee 1 0.17%
M25.562 - Pain in left knee 1 0.17%
M41.122 - Adolescent idiopathic scoliosis, 7 1.19%
M41.9 - Scoliosis, unspecified 1 0.17%
M46.92 - Unspecified inflammatory 4 0.68%
M47.26 - Other spondylosis with 2 0.34%
M47.812 - Spondylosis without myelopathy or 4 0.68%
M47.816 - Spondylosis without myelopathy or 14 2.37%
M47.817 - Spondylosis without myelopathy or 3 0.51%
M50.13 - Cervical disc disorder with radiculo 1 0.17%
M51.16 - Intervertebral disc disorders with r 1 0.17%
M51.36 - Other intervertebral disc 1 0.17%
M54.16 - Radiculopathy, lumbar region 1 0.17%
M54.42 - Lumbago with sciatica, left side 1 0.17%
M54.50 - Low back pain, unspecified 4 0.68%
M54.59 - Other low back pain 2 0.34%
M75.102 - Unspecified rotator cuff tear or rup 1 0.17%
M75.41 - Impingement syndrome of right 1 0.17%
M79.651 - Pain in right thigh 1 0.17%
M79.7 - Fibromyalgia 1 0.17%
M810 - Age-related osteoporosis without 2 0.34%
N179 - Acute kidney failure, unspecified 1 0.17%
Q04.3 - Other reduction deformities of brain 1 0.17%
Q05.9 - Spina bifida, unspecified 2 0.34%
Q07.00 - Arnold-Chiari syndrome without 1 0.17%
Q74.3 - Arthrogryposis multiplex congenita 2 0.34%
Q76.0 - Spina bifida occulta 1 0.17%
Q77.7 - Spondyloepiphyseal dysplasia 1 0.17%
Q87.11 - Prader-Willi syndrome 2 0.34%
Q89.7 - Multiple congenital malformations, n 3 0.51%
Q90.0 - Trisomy 21, nonmosaicism (meiotic 2 0.34%
Q90.2 - Trisomy 21, translocation 1 0.17%
Q90.9 - Down syndrome, unspecified 10 1.69%
Q92.8 - Other specified trisomies and partia 2 0.34%
Q93.51 - Angelman syndrome 1 0.17%




Q99.2 - Fragile X chromosome 1 0.17%
R10.10 - Upper abdominal pain, unspecified 1 0.17%
R10.13 - Epigastric pain 1 0.17%
R10.30 - Lower abdominal pain, unspecified 1 0.17%
R10.9 - Unspecified abdominal pain 4 0.68%
R15.9 - Full incontinence of feces 1 0.17%
R20.0 - Anesthesia of skin 1 0.17%
R26.81 - Unsteadiness on feet 2 0.34%
R27.0 - Ataxia, unspecified 2 0.34%
R32 - Unspecified urinary incontinence 5 0.85%
R39.81 - Functional urinary incontinence 1 0.17%
R42 - Dizziness and giddiness 1 0.17%
R44.2 - Other hallucinations 1 0.17%
R51.9 - Headache, unspecified 1 0.17%
R52 - Pain, unspecified 3 0.51%
R56.1 - Post traumatic seizures 1 0.17%
R56.9 - Unspecified convulsions 1 0.17%
R68.89 - Other general symptoms and signs 4 0.68%
S06.301A - Unspecified focal traumatic brain 1 0.17%
S09.90XA - Unspecified injury of head, initial 1 0.17%
S14.109A - Unspecified injury at unspecified 2 0.34%
S52.90XA - Unspecified fracture of 1 0.17%
S72.002A - Fracture of unspecified part of 1 0.17%
T8611 - Kidney transplant rejection 1 0.17%
Z13.40 - Encounter for screening for 1 0.17%
Z741 - Need for assistance with personal 2 0.34%
Z84.89 - Family history of other specified co 3 0.51%
Z86.73 - Personal history of transient ischem 1 0.17%
Z91.148 - Patient"s other noncompliance with 1 0.17%
Z91.89 - Other specified personal risk factor 2 0.34%
Procedure codes, counts and 62321 1 0.17%
percentage of denials: 62323 3 0.51%
63650 1 0.17%
64450 2 0.34%
64490 2 0.34%
6449050 1 0.17%
64491 2 0.34%
6449150 1 0.17%
64493 2 0.34%
6449350 2 0.34%
64494 2 0.34%
6449450 2 0.34%
6449550 1 0.17%
64633 2 0.34%
64634 2 0.34%
64635 4 0.68%
64636 4 0.68%
70450 1 0.17%
70491 1 0.17%
70551 1 0.17%
70553 2 0.34%
72141 2 0.34%
72148 2 0.34%
72158 1 0.17%
72159 1 0.17%




73220 1 0.17%
73221 2 0.34%
73222 2 0.34%
73700 1 0.17%
73721 2 0.34%
74150 2 0.34%
74176 1 0.17%
74177 3 0.51%
74178 2 0.34%
78452 1 0.17%
81229 1 0.17%
90791 2 0.34%
90791U4 11 1.86%
90792 1 0.17%
90792U4 5 0.85%
90832 1 0.17%
90832U4 13 2.20%
90834 5 0.85%
90834U4 12 2.03%
90837 13 2.20%
90837U4 29 4.92%
90846 1 0.17%
90853 1 0.17%
90853U4 6 1.02%
90885U4 5 0.85%
93303 1 0.17%
93306 1 0.17%
95810 2 0.34%
95811 1 0.17%
96130 18 3.05%
97151 1 0.17%
97153 1 0.17%
97155 1 0.17%
97156 1 0.17%
99202 1 0.17%
99203 1 0.17%
99204 1 0.17%
99205 1 0.17%
99211 1 0.17%
99212 1 0.17%
99213 1 0.17%
A0431 1 0.17%
A0436 1 0.17%
A4554NU 1 0.17%
A5120 1 0.17%
AG258 1 0.17%
B9998NU 1 0.17%
E0483 1 0.17%
EO0637EP 1 0.17%
E0960 2 0.34%
E1234 1 0.17%
E1399 2 0.34%
E2211 1 0.17%
E2213 1 0.17%
E2292 2 0.34%




E2293 2 0.34%
HO019HQ 7 1.19%
HO0038 1 0.17%
H0038UC 1 0.17%
H2011 1 0.17%
H2011U4 2 0.34%
H2015 41 6.95%
H2015U4 1 0.17%
H2015UC 5 0.85%
H2016U4 1 0.17%
H2016UD 1 0.17%
H2017HQ 1 0.17%
H2017U3 38 6.44%
H2017U4 7 1.19%
H2017UA 30 5.08%
H2017UB 4 0.68%
H2019 53 8.98%
H2019U4 8 1.36%
H2019UC 3 0.51%
J0221 1 0.17%
J0881 1 0.17%
J0897 1 0.17%
J1071 1 0.17%
J1745 1 0.17%
J2916 1 0.17%
J3032 1 0.17%
J3489 2 0.34%
J9022 1 0.17%
J9312 1 0.17%
K0108 7 1.19%
K0108UB 2 0.34%
L0637 1 0.17%
S5165U1 2 0.34%
T1019 42 7.12%
T1019U3 90 15.25%
T1020U6 1 0.17%
T1020U7 4 0.68%
T1020U9 2 0.34%
T2020UA 1 0.17%
T4523NU 1 0.17%
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