
4 0.89%
1 0.22%
367 81.74%
12 2.67%
14 3.12%
29 6.46%
4 0.89%
2 0.45%
1 0.22%
235 52.34%
29 6.46%
122 27.17%
45 10.02%
5 1.11%
1 0.22%
2 0.45%
3 0.67%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
2 0.45%
29 6.46%
2 0.45%
5 1.11%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
11 2.45%
1 0.22%
2 0.45%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
3 0.67%
1 0.22%

# of Auths received: 8518

# Denied: 449

22 4.90%

Late notification of admit

% of Auths denied: 5.27%
Denial reasons, counts and 
percentage of denials:

Failure to preauth

Non-covered service / benefit
Not medically necessary
Pharmacy denial
Place of Service
Svc available in network

E1065 - Type 1 diabetes mellitus with 
E1165 - Type 2 diabetes mellitus with 
E119 - Type 2 diabetes mellitus without 
E669 - Obesity, unspecified
F064 - Anxiety disorder due to known 
F1120 - Opioid dependence, uncomplicated
F1510 - Other stimulant abuse, uncomplicated
F15259 - Other stimulant dependence with 

Place of service, counts and 
percentage of denials:

Ambulance Air or Water
Ambulatory Surgical Center
Community Mental Health Center
Home
Independent Laboratory
Office
On Campus-Outpatient Hospital
Other Unlisted Facility
Psychiatric Facility Partial Hospitalization
Psychiatric Residential Treatment Center
School

F251 - Schizoaffective disorder, depressive 
F259 - Schizoaffective disorder, unspecified
F28 - Other psychotic disorder not due to a 
F3112 - Bipolar disorder, current episode manic 
F312 - Bipolar disorder, current episode manic 

F20 - Schizophrenia
F200 - Paranoid schizophrenia
F209 - Schizophrenia, unspecified
F25 - Schizoaffective disorders
F250 - Schizoaffective disorder, bipolar type

F313 - Bipolar disorder, current episode 
F314 - Bipolar disorder, current episode 
F315 - Bipolar disorder, current episode 
F319 - Bipolar disorder, unspecified
F321 - Major depressive disorder, single 

 

Diagnoses, counts and percentage of 
denials:

C3412 - Malignant neoplasm of upper lobe, left 
C50412 - Malignant neoplasm of upper-outer 
D500 - Iron deficiency anemia secondary to 

 D508 - Other iron deficiency anemias
D509 - Iron deficiency anemia, unspecified
D72818 - Other decreased white blood cell 
E1010 - Type 1 diabetes mellitus with 
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1 0.22%
2 0.45%
1 0.22%
3 0.67%
1 0.22%
3 0.67%
2 0.45%
1 0.22%
12 2.67%
11 2.45%
1 0.22%
6 1.34%
2 0.45%
1 0.22%
6 1.34%
1 0.22%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
4 0.89%
1 0.22%
1 0.22%
7 1.56%
5 1.11%
1 0.22%
5 1.11%
6 1.34%
11 2.45%
1 0.22%
18 4.01%
1 0.22%
3 0.67%
1 0.22%
8 1.78%
4 0.89%
7 1.56%
1 0.22%
16 3.56%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
8 1.78%
1 0.22%
5 1.11%
26 5.79%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
7 1.56%

F322 - Major depressive disorder, single 
 F323 - Major depressive disorder, single 
 F329 - Major depressive disorder, single 
 F331 - Major depressive disorder, recurrent, 

F332 - Major depressive disorder, recurrent 

F418 - Other specified anxiety disorders
F419 - Anxiety disorder, unspecified
F422 - Mixed obsessional thoughts and acts
F430 - Acute stress reaction
F4310 - Post-traumatic stress disorder, 

F333 - Major depressive disorder, recurrent, 
F339 - Major depressive disorder, recurrent, 
F3410 - Invalid
F3481 - Disruptive mood dysregulation disorder
F411 - Generalized anxiety disorder

F4325 - Adjustment disorder with mixed 
F439 - Reaction to severe stress, unspecified
F444 - Conversion disorder with motor 

  F70 - Mild intellectual disabilities
F71 - Moderate intellectual disabilities

F4312 - Post-traumatic stress disorder, chronic
F4321 - Adjustment disorder with depressed 
F4322 - Adjustment disorder with anxiety
F4323 - Adjustment disorder with mixed anxiety 
F4324 - Adjustment disorder with disturbance of 

F840 - Autistic disorder
F90 - Attention-deficit hyperactivity disorders
F900 - Attention-deficit hyperactivity disorder, p
F901 - Attention-deficit hyperactivity disorder, p
F902 - Attention-deficit hyperactivity disorder, c

F72 - Severe intellectual disabilities
F79 - Unspecified intellectual disabilities
F819 - Developmental disorder of scholastic 
F82 - Specific developmental disorder of motor 
F84 - Pervasive developmental disorders

G129 - Spinal muscular atrophy, unspecified
G3184 - Mild cognitive impairment, so stated
G40309 - Generalized idiopathic epilepsy and 
G40909 - Epilepsy, unspecified, not intractable, 
G40919 - Epilepsy, unspecified, intractable, 

F909 - Attention-deficit hyperactivity disorder, u
F913 - Oppositional defiant disorder
F918 - Other conduct disorders
F919 - Conduct disorder, unspecified
F930 - Separation anxiety disorder of childhood

G894 - Chronic pain syndrome
H50811 - Duane's syndrome, right eye
H5330 - Unspecified disorder of binocular vision
H547 - Unspecified visual loss
I10 - Essential (primary) hypertension

G43719 - Chronic migraine without aura, 
G4733 - Obstructive sleep apnea (adult) 
G80 - Cerebral palsy
G800 - Spastic quadriplegic cerebral palsy
G809 - Cerebral palsy, unspecified
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1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
5 1.11%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
2 0.45%
1 0.22%
2 0.45%
2 0.45%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
14 3.12%
2 0.45%
4 0.89%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
3 0.67%
4 0.89%
2 0.45%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
2 0.45%
1 0.22%
4 0.89%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
2 0.45%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%

J410 - Simple chronic bronchitis
J441 - Chronic obstructive pulmonary disease 

 J449 - Chronic obstructive pulmonary disease, 
J45 - Asthma
J4521 - Mild intermittent asthma with (acute) 

I250 - Chronic ischemic heart disease
I259 - Chronic ischemic heart disease, 
I420 - Dilated cardiomyopathy
I519 - Heart disease, unspecified
I6789 - Other cerebrovascular disease

M069 - Rheumatoid arthritis, unspecified
M1990 - Unspecified osteoarthritis, unspecified 
M1991 - Primary osteoarthritis, unspecified site
M222X1 - Patellofemoral disorders, right knee
M228X2 - Other disorders of patella, left knee

J45998 - Other asthma
J479 - Bronchiectasis, uncomplicated
J986 - Disorders of diaphragm
K50013 - Crohn's disease of small intestine with 
K5090 - Crohn's disease, unspecified, without 

M419 - Scoliosis, unspecified
M47814 - Spondylosis without myelopathy or 
M47816 - Spondylosis without myelopathy or 
M47897 - Other spondylosis, lumbosacral 
M48061 - Spinal stenosis, lumbar region 

 

M25362 - Other instability, left knee
M25561 - Pain in right knee
M25562 - Pain in left knee
M329 - Systemic lupus erythematosus, 
M4144 - Neuromuscular scoliosis, thoracic 

M6700 - Short Achilles tendon (acquired), 
M793 - Panniculitis, unspecified
M797 - Fibromyalgia
N186 - End stage renal disease
N3944 - Nocturnal enuresis

M5136 - Other intervertebral disc degeneration, 
M545 - Low back pain
M5450 - Low back pain, unspecified
M5481 - Occipital neuralgia
M6281 - Muscle weakness (generalized)

Q8711 - Prader-Willi syndrome
Q897 - Multiple congenital malformations, not 
Q909 - Down syndrome, unspecified
R002 - Palpitations
R0600 - Dyspnea, unspecified

N3946 - Mixed incontinence
Q02 - Microcephaly
Q058 - Sacral spina bifida without 
Q210 - Ventricular septal defect
Q283 - Other malformations of cerebral vessels

R103 - Pain localized to other parts of lower 
R1032 - Left lower quadrant pain
R1319 - Other dysphagia
R159 - Full incontinence of feces
R222 - Localized swelling, mass and lump, 
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2 0.45%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
8 1.78%
2 0.45%
5 1.11%
2 0.45%
2 0.45%
1 0.22%
2 0.45%
2 0.45%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
82 18.26%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
2 0.45%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%

R2681 - Unsteadiness on feet
R3981 - Functional urinary incontinence
R4183 - Borderline intellectual functioning
R41840 - Attention and concentration deficit
R41841 - Cognitive communication deficit

R531 - Weakness
R55 - Syncope and collapse
R561 - Post traumatic seizures
R569 - Unspecified convulsions
R620 - Delayed milestone in childhood

R42 - Dizziness and giddiness
R440 - Auditory hallucinations
R4587 - Impulsiveness
R480 - Dyslexia and alexia
R519 - Headache, unspecified

S161XXD - Strain of muscle, fascia and tendon 
 S83015A - Lateral dislocation of left patella, ini

U071 - COVID-19, virus identified
W19XXXD - Unspecified fall, subsequent 
Z1342 - Encounter for screening for global 

R6250 - Unspecified lack of expected normal 
R634 - Abnormal weight loss
R6889 - Other general symptoms and signs
S062X9D - Diffuse traumatic brain injury with 
S069X9A - Unspecified intracranial injury with 

Z62898 - Other specified problems related to 
Z741 - Need for assistance with personal care

Procedure codes, counts and 
percentage of denials: 15830

64405
64490
64493
64624
70450
71250
71270
72146
72148
73700
73721

81225
81226
81227
81231
81236

74177
74178
81206
81207
81208

81270
81291
81402
81403
81405
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1 0.22%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
22 4.90%
6 1.34%
1 0.22%
3 0.67%
8 1.78%
1 0.22%
6 1.34%
2 0.45%
2 0.45%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
2 0.45%
4 0.89%
1 0.22%
2 0.45%
3 0.67%
1 0.22%
1 0.22%
1 0.22%

81408
81479
85097
88184
88185

88264
88280
88291
88305
88311

88187
88188
88189
88237
88262

93303
93306
93307
95800
95810

88312
88313
88341
88342
88344

97140
97161
97163
A0431
A0436

96130
96131
96132
96137
97110

A6209
A6216
A6266
A9276
A9277

A4335
A4353
A4452
A4554
A6196

E0637
E0950
E0952
E0955
E0956

A9278
A9999
E0483
E0601
E0621
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1 0.22%
3 0.67%
1 0.22%
2 0.45%
2 0.45%
1 0.22%
2 0.45%
3 0.67%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
10 2.23%
2 0.45%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
1 0.22%
1 0.22%
4 0.89%
3 0.67%
1 0.22%
3 0.67%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
1 0.22%
6 1.34%
1 0.22%
1 0.22%
1 0.22%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
2 0.45%
66 14.70%
61 13.59%
1 0.22%
3 0.67%
1 0.22%
1 0.22%
1 0.22%
1 0.22%

E0978
E0990
E1028
E1029
E1031

E0957
E0960
E0961
E0971
E0973

E1399
E1399NU
E2231
E2292
E2293

E1035
E1225
E1230
E1233
E1234

E2625
G0452
H0038
H2015
H2017

E2294
E2311
E2361
E2377
E2601

K0005NU
K0010
K0040
K0108
K0553

H2019
J0585
J1439
J3358
J9271

Q5120
S5165U1
T1019
T1019U3
T1020U7

K0554
K0739
Q0138
Q4081
Q5101

T1020UA
T2020
T4522
T4523
T4525
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1 0.22%
1 0.22%
1 0.22%
1 0.22%

T4526
T4527
T4528
T4532
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