
2 0.47%

9 2.11%

2 0.47%

350 81.97%

7 1.64%

4 0.94%

15 3.51%

26 6.09%

162 37.94%

3 0.70%

1 0.23%

188 44.03%

26 6.09%

5 1.17%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

3 0.70%

1 0.23%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

# of Auths received: 12224

# Denied: 427

53 12.41%

Network Provider Available

% of Auths denied: 3.49%

Denial reasons, counts and 

percentage of denials:

Late Notification

No Prior Authorization

Non-Covered Service

Not Medically Necessary

Pharmacy denial

Split Decision - Denied

E05.01    - Thyrotoxicosis with diffuse goiter w

E07.9 - Disorder of thyroid, unspecified

E08.9 - Diabetes mellitus due to underlying

Place of service, counts and 

percentage of denials:

Ambulatory Surgical Center

Community Mental Health Center

Home

Independent Clinic

Off Campus Outpatient Hospital

Office

On Campus Outpatient Hospital

On Campus-Outpatient Hospital

Other Unlisted Facility

Diagnoses, counts and percentage of 

denials:

A18.02    - Tuberculous arthritis of other joint

C3411 - Malignant neoplasm of upper lobe, right 

brC40.90    - Malignant neoplasm of unspecified

boD509 - Iron deficiency anemia, unspecified

D76.1  - Hemophagocytic lymphohistiocytosis

D82.1  - Di George''s syndrome

D89.9  - Disorder involving the immune

mechan



1 0.23%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

2 0.47%

10 2.34%

20 4.68%

13 3.04%

7 1.64%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

4 0.94%

2 0.47%

2 0.47%

2 0.47%

1 0.23%

4 0.94%

1 0.23%

1 0.23%

7 1.64%

2 0.47%

4 0.94%

12 2.81%

1 0.23%

1 0.23%

18 4.22%

9 2.11%

1 0.23%

9 2.11%

E10.9       - Type 1 diabetes mellitus without com

E11.42      - Type 2 diabetes mellitus with diabet

E11.43      - Type 2 diabetes mellitus with diabet

E11.618     - Type 2 diabetes mellitus with other 

E11.9       - Type 2 diabetes mellitus without com

F25.9       - Schizoaffective disorder, unspecifie

F31.12      - Bipolar disorder, current episode ma

F31.13      - Bipolar disorder, current episode ma

F31.32      - Bipolar disorder, current episode de

F31.9       - Bipolar disorder, unspecified

E43         - Unspecified severe protein-calorie m

F20.0       - Paranoid schizophrenia

F20.9       - Schizophrenia, unspecified

F25.0       - Schizoaffective disorder, bipolar ty

F25.1       - Schizoaffective disorder, depressive

F32.A       - Depression, unspecified

F33.0       - Major depressive disorder, recurrent

F33.1       - Major depressive disorder, recurrent

F33.2       - Major depressive disorder, recurrent

F33.3       - Major depressive disorder, recurrent

F32.0       - Major depressive disorder, single ep

F32.1       - Major depressive disorder, single ep

F32.3       - Major depressive disorder, single ep

F32.89      - Other specified depressive episodes

F32.9       - Major depressive disorder, single ep

F42.2       - Mixed obsessional thoughts and acts

F43.10      - Post-traumatic stress disorder, unsp

F34.81      - Disruptive mood dysregulation 

disordF34.89      - Other specified persistent mood diso

F39         - Unspecified mood [affective] disorde

F41.1       - Generalized anxiety disorder

F41.9       - Anxiety disorder, unspecified

Diagnoses, counts and percentage of 

denials:



1 0.23%

2 0.47%

2 0.47%

1 0.23%

4 0.94%

3 0.70%

2 0.47%

5 1.17%

3 0.70%

1 0.23%

4 0.94%

30 7.03%

1 0.23%

3 0.70%

1 0.23%

21 4.92%

3 0.70%

3 0.70%

14 3.28%

4 0.94%

12 2.81%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

2 0.47%

1 0.23%

6 1.41%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

F43.12    - Post-traumatic stress disorder, chro

F43.20    - Adjustment disorder, unspecified

F43.21    - Adjustment disorder with depressed

m

F71    - Moderate intellectual disabilities

F73    - Profound intellectual disabilities

F79    - Unspecified intellectual disabilitie

F84.0 - Autistic disorder

F88    - Other disorders of psychological dev

F43.22    - Adjustment disorder with anxiety

F43.23    - Adjustment disorder with mixed

anxieF43.89    - Other reactions to severe stress

F60.9 - Personality disorder, unspecified

F70    - Mild intellectual disabilities

F91.3 - Oppositional defiant disorder

F91.8 - Other conduct disorders

F91.9 - Conduct disorder, unspecified

F98.3 - Pica of infancy and childhood

G11.3 - Cerebellar ataxia with defective DNA

F90.0 - Attention-deficit hyperactivity diso

F90.1 - Attention-deficit hyperactivity diso

F90.2 - Attention-deficit hyperactivity diso

F90.8 - Attention-deficit hyperactivity diso

F90.9 - Attention-deficit hyperactivity diso

G60.9 - Hereditary and idiopathic neuropathy

G71.01    - Duchenne or Becker muscular

dystrophG80.0       - Spastic quadriplegic cerebral palsy

G80.2 - Spastic hemiplegic cerebral palsy

G25.2 - Other specified forms of tremor

G40.89    - Other seizures

G40.909  - Epilepsy, unspecified, not intractab

G47.30    - Sleep apnea, unspecified

G47.33    - Obstructive sleep apnea (adult)

(ped

Diagnoses, counts and percentage of

denials:



1 0.23%

14 3.28%

3 0.70%

3 0.70%

1 0.23%

1 0.23%

7 1.64%

2 0.47%

1 0.23%

1 0.23%

2 0.47%

2 0.47%

5 1.17%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

3 0.70%

1 0.23%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

3 0.70%

3 0.70%

4 0.94%

9 2.11%

4 0.94%

1 0.23%

G80.4 - Ataxic cerebral palsy

I10         - Essential (primary) hypertension

I50.9       - Heart failure, unspecified

I51.9       - Heart disease, unspecified

I69.30      - Unspecified sequelae of cerebral inf

J30.9 - Allergic rhinitis, unspecified

G80.9 - Cerebral palsy, unspecified

G800 - Spastic quadriplegic cerebral palsy

G89.4 - Chronic pain syndrome

G91.9 - Hydrocephalus, unspecified

H81.4  - Vertigo of central origin

K94.20    - Gastrostomy complication,

unspecifieM12.9       - Arthropathy, unspecified

M13.80    - Other specified arthritis, unspecifi

M13.89    - Other specified arthritis, multiple

M17.0    - Bilateral primary osteoarthritis of

J32.9 - Chronic sinusitis, unspecified

J44.9 - Chronic obstructive pulmonary diseas

K25.9 - Gastric ulcer, unspecified as acute

K50.90    - Crohn''s disease, unspecified, witho

K62.5 - Hemorrhage of anus and rectum

M25.562    - Pain in left knee

M47.812    - Spondylosis without myelopathy or

raM47.816    - Spondylosis without myelopathy or

raM47.817    - Spondylosis without myelopathy or

raM47.896    - Other spondylosis, lumbar region

M19.90    - Unspecified osteoarthritis, unspecif

M25.511    - Pain in right shoulder

M25.512    - Pain in left shoulder

M25.552    - Pain in left hip

M25.561    - Pain in right knee

M51.26    - Other intervertebral disc displaceme

Diagnoses, counts and percentage of

denials:



1 0.23%

3 0.70%

1 0.23%

2 0.47%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

3 0.70%

1 0.23%

1 0.23%

1 0.23%

M54.59    - Other low back pain

M54.6    - Pain in thoracic spine

M54.9    - Dorsalgia, unspecified

M75.41    - Impingement syndrome of right

shouldM79.7    - Fibromyalgia

M51.36    - Other intervertebral disc degenerati

M54.12    - Radiculopathy, cervical region

M54.14    - Radiculopathy, thoracic region

M54.50    - Low back pain, unspecified

Q89.7 - Multiple congenital malformations, n

Q93.52    - Phelan-McDermid syndrome

Q96.0 - Karyotype 45, X

R01.1  - Cardiac murmur, unspecified

R06.00    - Dyspnea, unspecified

M95.2    - Other acquired deformity of head

M96.5    - Postradiation scoliosis

P07.30    - Preterm newborn, unspecified

weeks oQ05.7     - Lumbar spina bifida without

hydrocepQ66.90      - Congenital deformity of feet, unspec

R25.9  - Unspecified abnormal involuntary

movR26.2  - Difficulty in walking, not elsewhere

R26.81    - Unsteadiness on feet

R32 - Unspecified urinary incontinence

R39.81    - Functional urinary incontinence

R06.83    - Snoring

R09.81    - Nasal congestion

R10.30    - Lower abdominal pain, unspecified

R10.84    - Generalized abdominal pain

R25.1  - Tremor, unspecified

R44.0  - Auditory hallucinations

R44.3  - Hallucinations, unspecified

R51.9  - Headache, unspecified

Diagnoses, counts and percentage of

denials:



1 0.23%

1 0.23%

2 0.47%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

3 0.70%

1 0.23%

2 0.47%

2 0.47%

1 0.23%

3 0.70%

3 0.70%

3 0.70%

2 0.47%

3 0.70%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

4 0.94%

1 0.23%

R62.50      - Unspecified lack of expected normal 

S06.2XAA    - Diffuse traumatic brain injury with 

S14.109A    - Unspecified injury at unspecified le

S80.01XA    - Contusion of right knee, initial enc

Z74.1       - Need for assistance with personal ca

R52         - Pain, unspecified

R62.0       - Delayed milestone in childhood

Z74.2       - Need for assistance at home and no 

oZ98.1       - Arthrodesis status

Procedure codes, counts and 

percentage of denials:

43499

62321

62323

64450

64490

64491

64493

64494

64635

6463550

64636

6463650

64640

Diagnoses, counts and percentage of 

denials:

72193

73221

73223

73721

73721LT

70450

70486

70553

72146

72148



1 0.23%

2 0.47%

4 0.94%

11 2.58%

3 0.70%

5 1.17%

3 0.70%

2 0.47%

8 1.87%

1 0.23%

2 0.47%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

5 1.17%

1 0.23%

14 3.28%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

Procedure codes, counts and

percentage of denials:

90792U4

90832

90832U4

90837

90837U4

74176

74177

90791

90791U4

90792

95810

95811

96130

96130U4

96136

90847

90853

90853U4

92523

93312

97155EP

97156

97156EP

97162

A4554

97110

97151

97153

97153EP

97155

B4155

B4161



1 0.23%

1 0.23%

2 0.47%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

2 0.47%

3 0.70%

6 1.41%

2 0.47%

1 0.23%

1 0.23%

2 0.47%

1 0.23%

28 6.56%

6 1.41%

17 3.98%

4 0.94%

14 3.28%

6 1.41%

34 7.96%

7 1.64%

6 1.41%

2 0.47%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

1 0.23%

2 0.47%

Procedure codes, counts and 

percentage of denials:

E0637NU

E0748

E1399NU

E2213NU

G0399

E0466

E0483

E0601

H2011

H2011U4

H2015

H2015UC

H2017U3

H0019HQ

H0038

H0038U4

H0038UC

H0043

H2019UC

J0585

J0586

J1439

J1750

H2017U4

H2017UA

H2017UB

H2019

H2019U4

J9173

K0108

Q0138

T1002



38 8.90%

91 21.31%

8 1.87%

1 0.23%

2 0.47%

3 0.70%

Procedure codes, counts and

percentage of denials:

T1019U3

T1020U7

T1020U9

T1020UA

T4527

T1019
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