
3 0.81%

24 6.45%

1 0.27%

330 88.71%

5 1.34%

1 0.27%

2 0.54%

10 2.69%

21 5.65%

120 32.26%

2 0.54%

174 46.77%

27 7.26%

2 0.54%

5 1.34%

9 2.42%

1 0.27%

1 0.27%

8 2.15%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

3 0.81%

1 0.27%

7 1.88%

9 2.42%

12 3.23%

2 0.54%

3 0.81%

4 1.08%

1 0.27%

2 0.54%

4 1.08%

2 0.54%

2 0.54%

2 0.54%

6 1.61%

3 0.81%

4 1.08%

3 0.81%

9 2.42%

1 0.27%

12 3.23%

3 0.81%

# of Auths received: 10546

# Denied: 372

8 2.15%

Late Notification

% of Auths denied: 3.53%

Denial reasons, counts and percentage of 
denials:

Failure to preauth

Late notification of admit

Non-covered service / benefit

Not medically necessary

Pharmacy denial

Svc available in network

Place of service, counts and percentage of 
denials:

Ambulance-Air or Water

Ambulatory Surgical Center

Community Mental Health Center

Home

Independent Laboratory

Office

On Campus Outpatient Hospital

On Campus-Outpatient Hospital

Other Unlisted Facility

School

F25.0       - Schizoaffective disorder, bipolar ty

F25.1       - Schizoaffective disorder, depressive

F28         - Other psychotic disorder not due to 

F29         - Unspecified psychosis not due to a s

F31.5       - Bipolar disorder, current episode de

Diagnoses, counts and percentage of 
denials:

C79.51      - Secondary malignant neoplasm of 

D43.0       - Neoplasm of uncertain behavior of 

D64.9       - Anemia, unspecified

E08.44      - Diabetes mellitus due to underlying 

E10.3522    - Type 1 diabetes mellitus with prolif

E10.8       - Type 1 diabetes mellitus with 

E11.42      - Type 2 diabetes mellitus with diabet

E11.9       - Type 2 diabetes mellitus without 

E66.01      - Morbid (severe) obesity due to 

E75.25      - Metachromatic leukodystrophy

E84.0       - Cystic fibrosis with pulmonary manif

F03.B18     - Unspecified dementia, moderate, 

F20.0       - Paranoid schizophrenia

F20.1       - Disorganized schizophrenia

F20.9       - Schizophrenia, unspecified

F32.9       - Major depressive disorder, single ep

F33.1       - Major depressive disorder, recurrent

F33.2       - Major depressive disorder, recurrent

F33.3       - Major depressive disorder, recurrent

F34.1       - Dysthymic disorder

F31.75      - Bipolar disorder, in partial remissi

F31.9       - Bipolar disorder, unspecified

F32.1       - Major depressive disorder, single ep

F32.2       - Major depressive disorder, single ep

F32.89      - Other specified depressive 

F34.81      - Disruptive mood dysregulation 

F39         - Unspecified mood [affective] disorde

F41.1       - Generalized anxiety disorder

F41.9       - Anxiety disorder, unspecified



1 0.27%

2 0.54%

8 2.15%

2 0.54%

4 1.08%

1 0.27%

1 0.27%

4 1.08%

1 0.27%

2 0.54%

4 1.08%

1 0.27%

1 0.27%

4 1.08%

1 0.27%

1 0.27%

23 6.18%

6 1.61%

2 0.54%

19 5.11%

1 0.27%

1 0.27%

8 2.15%

1 0.27%

16 4.30%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

4 1.08%

2 0.54%

2 0.54%

2 0.54%

1 0.27%

5 1.34%

1 0.27%

2 0.54%

20 5.38%

1 0.27%

4 1.08%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

7 1.88%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

F43.0       - Acute stress reaction

F43.10      - Post-traumatic stress disorder, 

F43.22      - Adjustment disorder with anxiety

F43.23      - Adjustment disorder with mixed 

F43.25      - Adjustment disorder with mixed 

F42.2       - Mixed obsessional thoughts and 

F72         - Severe intellectual disabilities

F78.A9      - Other genetic related intellectual d

F79         - Unspecified intellectual disabilitie

F81.81      - Disorder of written expression

F82         - Specific developmental disorder of m

F43.81      - Prolonged grief disorder

F43.89      - Other reactions to severe stress

F43.9       - Reaction to severe stress, unspecifi

F70         - Mild intellectual disabilities

F71         - Moderate intellectual disabilities

F90.9       - Attention-deficit hyperactivity diso

F91.3       - Oppositional defiant disorder

F91.8       - Other conduct disorders

F91.9       - Conduct disorder, unspecified

F99         - Mental disorder, not otherwise speci

F84.0       - Autistic disorder

F90.0       - Attention-deficit hyperactivity diso

F90.1       - Attention-deficit hyperactivity diso

F90.2       - Attention-deficit hyperactivity diso

F90.8       - Attention-deficit hyperactivity diso

G47.00      - Insomnia, unspecified

G47.09      - Other insomnia

G47.19      - Other hypersomnia

G47.33      - Obstructive sleep apnea (adult) 

G58.8       - Other specified mononeuropathies

G21.9       - Secondary parkinsonism, 

G40.411     - Other generalized epilepsy and 

G40.89      - Other seizures

G40.909     - Epilepsy, unspecified, not 

G43.909     - Migraine, unspecified, not 

G93.5       - Compression of brain

H54.7       - Unspecified visual loss

H81.10      - Benign paroxysmal vertigo, 

I10         - Essential (primary) hypertension

I10 - Essential (primary) hypertension

G80.0       - Spastic quadriplegic cerebral palsy

G80.9       - Cerebral palsy, unspecified

G800 - Spastic quadriplegic cerebral palsy

G89.4       - Chronic pain syndrome

G90.522     - Complex regional pain syndrome I 

J98.4       - Other disorders of lung

L209 - Atopic dermatitis, unspecified

L24.A9      - Irritant contact dermatitis due fric

M0809 - Unspecified juvenile rheumatoid 

M13.80      - Other specified arthritis, unspecifi

I50.20      - Unspecified systolic (congestive) he

J44.1       - Chronic obstructive pulmonary 

J44.9       - Chronic obstructive pulmonary 

J45.50      - Severe persistent asthma, 

J45.991     - Cough variant asthma

M15.0       - Primary generalized (osteo)arthritis



1 0.27%

1 0.27%

1 0.27%

1 0.27%

3 0.81%

1 0.27%

3 0.81%

5 1.34%

6 1.61%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

6 1.61%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

4 1.08%

3 0.81%

3 0.81%

3 0.81%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

3 0.81%

M25.561     - Pain in right knee

M25.562     - Pain in left knee

M47.812     - Spondylosis without myelopathy or 

M47.814     - Spondylosis without myelopathy or 

M47.816     - Spondylosis without myelopathy or 

M17.0       - Bilateral primary osteoarthritis of 

M19.92      - Post-traumatic osteoarthritis, 

M22.2X9     - Patellofemoral disorders, 

M25.551     - Pain in right hip

M54.2       - Cervicalgia

M54.41      - Lumbago with sciatica, right side

M54.6       - Pain in thoracic spine

M62.838     - Other muscle spasm

M79.18      - Myalgia, other site

M47.817     - Spondylosis without myelopathy or 

M47.896     - Other spondylosis, lumbar region

M53.3       - Sacrococcygeal disorders, not 

M54.14      - Radiculopathy, thoracic region

M54.16      - Radiculopathy, lumbar region

Q99.2       - Fragile X chromosome

R06.02      - Shortness of breath

R10.9       - Unspecified abdominal pain

R13.13      - Dysphagia, pharyngeal phase

R20.2       - Paresthesia of skin

M79.89      - Other specified soft tissue disorder

N3281 - Overactive bladder

Q05.9       - Spina bifida, unspecified

Q31.1       - Congenital subglottic stenosis

Q90.0       - Trisomy 21, nonmosaicism (meiotic 

R56.9       - Unspecified convulsions

R62.50      - Unspecified lack of expected 

R68.89      - Other general symptoms and signs

R69         - Illness, unspecified

R73.03      - Prediabetes

R26.9       - Unspecified abnormalities of gait an

R41.3       - Other amnesia

R51.9       - Headache, unspecified

R52         - Pain, unspecified

R55         - Syncope and collapse

R91.1       - Solitary pulmonary nodule

Z87.828     - Personal history of other (healed) p

Z93.0       - Tracheostomy status

Z94.0       - Kidney transplant status

Procedure codes, counts and percentage 
of denials:

62323

64450

64490

64491

64493

64494

6452050

64555

64633

64634

64635

64636

70450

70551



1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

3 0.81%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

3 0.81%

3 0.81%

1 0.27%

2 0.54%

1 0.27%

6 1.61%

3 0.81%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

4 1.08%

2 0.54%

16 4.30%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

2 0.54%

1 0.27%

3 0.81%

2 0.54%

1 0.27%

1 0.27%

2 0.54%

2 0.54%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

1 0.27%

71260

72141

72146

72148

73700

70553

71250

81208

81219

81225

81226

81270

73721

74176

78815

81206

81207

90791U4

90792

90792U4

90832U4

90837

81279

81338

81406

81407

90791

90885U4

90887U4

93351

95810

95811

90837U4

90847

90853

90853U4

90885

A0431

A0436

A5120

E0430

E0445

96130

96132

97110

97151

97162

E0960NU

E1012NU

E1028NU

E1390

E1399

E0466

E0562NU

E0601

E0601NU

E0955NU



2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

2 0.54%

29 7.80%

1 0.27%

8 2.15%

1 0.27%

20 5.38%

10 2.69%

17 4.57%

5 1.34%

31 8.33%

11 2.96%

1 0.27%

2 0.54%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

32 8.60%

49 13.17%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

1 0.27%

E2377NU

E2402

G0452

H0038

H0038UC

E1399NU

E2298NU

E2311NU

E2370

E2373NU

H2017U3

H2017U4

H2017UA

H2017UB

H2019

H2011U4

H2015

H2015U4

H2015UC

H2017

J3590

K0011NU

K0108

K0108NU

K0108UB

H2019U4

H2019UC

J0585

J1306

J1745

ARSMT-CD-082745-25 April 2025

T4523NU

T4526

T4527

T4531

T4535NU

S5165U1

T1019

T1019U3

T1020U4

T1020U8


