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Patient360 — Overview



Patient360

Patient360 is an interactive dashboard that gives providers instant access to detailed
member information:

* Demographic information, care summaries, claims details, authorization details,
pharmacy information, and care management related activities.

* Medical providers have the option to include feedback for each gap in care that is listed
on the member’s Active Alerts that are posted on the member’s Member Summary.

Availity Role Assignment: Clinical Role > Patient360
Access Patient360:

* Availity Essentials | Payer Spaces | Applications Tab
 Eligibility & Benefits flow

‘_Summit

COMMUNITY CARE



Payer Spaces: How to access

%\J] Availity ‘ ) essentials & Home A Notifications 2 @ My Favorites Missouri © Help & Training

Patient Registration Claims & Payments My Providers Reporting Payer Spaces

“ Notification Center

Member Clinical Reports Alerts 8/17/2022 1:35 am

Go to Member Clinical Reports to access information for your patients with member clinical events. =

My Top Applications

Payer Organization Payer List Manage My Maintain User
Search Organization fits any size provider.

News and Announcements a5y
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Accessing Patient360

Welcome

Start typing to search this payer space..

Applications Resources Mews and Announcements Sort By

< Remittance Inquiry <@ Provider Online Reporting <> Provider Enrollment
\iew, print, or save a copy of your Provider Online Reporting Submit an online request to join our
Remittance Advice. provider network.

22 Preference Centar @ Precertification Look Up Toal <> Patient360
Satup notification preferences for your Meadicaid & Medicare Aooess member-centric clinical and
staf. Check if an outpatient procedure case management data.

requires authorization.

Access through Payer Spaces Su m m it

Availity role assignment: Clinical Role > Patient360 COMMUNITY CARE



Access through Availity Payer Spaces

1 Complete all fields.
Patient360 If Availity Administrator loaded NPI’s in
Express Entry — select from drop down.
Organization © 2 Type NPl in field if not in Express Entry.

TaxID © Patient360 Disclaimer

Access, use, or disclosure of information related to certain sensitive medical services is strictly
limited by federal and state laws. Such information may only be accessed, used, or disclosed
Express Entry @ by Patient360 users with the authorization of the patient or for treatment purposes

NPl © Patient360 Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing
sensitive service information with the express written authorization of the patient, or his/her
parent or guardian, or that in your professional judgment such information is needed for

Type ID exactly as it appears on members id card treatment purposes. Please note certain information, such as substance abuse disorder
information is not available within Patient360 -

Patient ID @

Patient First Name

I wish to continue without Sensitive Information

* | agree to the Sensitive Services Terms and Conditions and wish to continue with Sensitive

Patient Date Of Birth .
Information.

Cancel Continue

Scroll down and select Service
Terms and Conditions
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Access through Availity Payer Spaces (cont.)

Required Availity role assignment:
* Patient360 > Patient Health History

The Availity administrator can locate this within the Clinical Roles section.

I -
User Rotes
t ¥/ Base Role | More Info
Clinical Roles
Medicaid Member Clinical Reports More Info
Medic al Attachments More Info
Patient Care Summary More Info
[. ; Patient260 / Patient Health History ] More Info
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Terms and conditions

Choose the appropriate Patient360 Sensitive Services Terms and Conditions (with
or without sensitive information).

Patient Registration +  Claims & Payments My Providers v Reporing  Payer Spaces More

My Patients Only v Anthem & Inc ’

3 List View Date of Service Jul 13, 2017 Transaction ID: Transaction Date Customer ID
= Subscriber Name 78k © Pin
Patient Name Member ID Plan | Coverage Date| Nov 01, 2013 - Dec 31, 9999
DOB
Gender
Date of Service: i 13, 2017 Il
Member ID Patient360 Disclaimer -
Payer Access, uge, or disclosure of information related to certain sensitive medical services is strictly

limited by federal and state laws. Such information may only be accessed, used, or disclosad
by Patient380 users with the authorization of the patient or for treatment purposes

DOB Patient350 does suppart "Other Blue Pisn Members", however, limited information will be
available for non-4nthem members

Patient360 Sensitive Services Terms and Conditions

By choosing to continue with sensitive information, you are certifying that you are accessing
sensitive senvite information with the express written authorization of the patient, or his/her
parent or guardian, or that in your professional judgment such information is needed for
treatment purposes. @Please note certain information. such a5 substante sbuse disorder
information is not available within Patient360

® | wish to confinue without Sensitive Information.

| agree fo the Sensitive Services Terms and Conditions and wish to continue with Sensitive

| Summit
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Care gap alerts

Locate care gap alerts within the Active Alert section.

PatientName -

Spoken Language

Date Range  Jul 20, 2013 to Apr 20, 2020 < Update s =

ml- | Active Alerts Immunizations and Preventive Health Lab Results

Source Alert Description Feedbac Rule® Latest Feedback Physicia B Dale s Sarvice Provider Date & Type Vaue Aculty

CRE Claims as of May NIA 24 NIA NiA

CRE Claims as of May NIA 23 MiA Nia

CRE Claims suggest thi... N/A 19... NA NIA

HEDIS Controlling High B... N/A Alert N/A NiA

HEDIS Controlling Blood N/A Alert N/A NiA

¢ © P& 4 <« Pege|l [of1| > » View 1-50f 5 ¢ ® L Q « «« Pagel1  of0 » = No immunizationsfoun ¢ @ O & « <« Poge1 of0 » » No Isb resuits found

Inpatient Emergency Department Pharmacy

Admit Date = Discharge Da Facility Name Primary Diag Date = Faciity Name Primary Diagnosis Date 2 Medication/Strength Prescnber

[ I « I -} a «a Page 1 of0 »> »1 MNoinpatientdstafour ¢ © O 8 « «+ Pagel of0 » » Nodatafound © ©® L @ « <« Page: oS e om View1-60(27

Authorizations Office Visits

Auth Number Start Date & End Date Place of Service Referred To Provider Status Dete & Provider Primary Diagncsis

Note: The feedback entry is only available for medical providers.
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Chat with Payer

Chat on the following

topics:

* Eligibility and benefits

e Claims

e Authorization
submissions

e Authorization status

e Appeal status

Welcome

l Start typing to search this payer space...

Q, Search

Applications Resources Mews and Announcements

Q Custom Learning Center

Find payer-centric training and
resources in the learning center.

Q Authorization Rules Lookup

Commercial Products
Check if an outpatient procedure
requires authorization.

Q Alerts Hub

Providers can access a list of their

patients with recent clinical events.

Q© Chat with Payer

Start a live chat

< Appointment Scheduler

Configure appointment availability and
manage appointment requests from
patients

¢ Claims Status Listing

Retrieve a list and status of the claims
you've submittad.

-Summit

COMMUNITY CARE



A o
& <§ I\HAFJTNI‘T!('CI:‘AIRE

Questions?
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